Discrimination

J UST AS SOCIAL SCIENTISTS HAVE ADVANCED THEORIES

to explain why prejudice exists, they have also presented
explanations of why discrimination occurs. Social scientists look more
and more at the manner in which institutions, not individuals, discrimi-
nate. Institutional discrimination is a pattern in social institutions that
produces or perpetuates inequalities, even if individuals in the society
do not intend to be racist or sexist. Income data document that gaps
exist between racial and ethnic groups. Historically, attempts have
been made to reduce discrimination, usually through strong lobbying
efforts by minorities themselves. Patterns of total discrimination make
solutions particularly difficult for people in the informal economy or the
underclass. Affirmative action was designed to equalize opportunity but
has encountered significant resentment by those who charge that it
constitutes reverse discrimination. Despite many efforts to end

discrimination, glass ceilings and glass walls remain in the workplace.
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T he human casualties from natural disasters are well documented, This has been espe-
cially true with the impact of Hurricane Katrina on the Gulf Coast in 2005, Also well
known now are the ill-planned evacuation plan in New Orleans, the subsequent high
death toll, the ineffectiveness of levee construction and maintenance, and the initial slow
response and the subsequent prolonged recovery, especially for low-income residents,

The persistent role of discrimination in the aftermath has been less a part of the
national consciousness. Although Hurericane Katrina made victims of evervone, Jpiviar
minority people have been especially victimized, Rural tribal Native American Eroups
and Viemamese American Gulf residents fell through the cracks of recovery plans. Latino
workers who came 1o the area in the aftermath have been disadvaniaged.

The storms destroved more than 200000 homes ane apartments in Louisiaoa, There-
tore, housing for those who wish 1o renatin or move hack is at a premivm, But i vou are
Black and especially of modest means, the ability 1o reestablish a homestead is mueh more
difficult in metropolitan New Orleans. Courts have had 1o intervene o resteain 5t Bernare

tarish, a county just outside New Orleans that is 93 percent White, from limiting rentals 1o
only blood relutives and limiting new residential construction to single-family homes.

On March 8, 2007, an African American responded o a howsing advertisement in
another area but was wold at the owner was ot of stace and would sened information when
he or she was back in wwn and could show the property, Nothing ever happened. A White
person responded to the same advertisement the next day and learned from the same et
son that he or she would be in town that weekend and could arrange 10 show the property,
The absentee landlord 1old the person that he or she could applyv immediately and steed,
We don’twantany loud rap music,” and “We are looking for preople who are more senled,”

Thisis just one example from a study thae sent Black and White well-trained testers pre-
senting similar financial cireumstaneces and family Ipes out o arempt oo rent housing
throughout metropolitan New Ordeans, When discrimination appeared o be present, lol-
lowv-up testing ocourred. In the final analvsis, in six of every W cuses, Afvican American
testers Laced dilferential treatment. Whites were granted appointments when Blacks were
not. Whites were told about available apartiments, Blacks were 1old nothing was available,
Blacks were lrequently quoted o higher monthly rental charge, White tesiers’ voice mail
requests for information were retrned whoerens many Black testers did not receive call-
hacks, Recovery is a much harder road il vou are a person of color (Greaer New Orleans
Fair Housing Center 2007; Rao 20006; Simmons 2007 Trujillo-Pagan 2006),

Discrimination has a long history, right up 1o the present, of taking its toll on people.
We will examine the many faces of diserimination, its many victims, and the LY Wiy
scholars have documented s presence today in the United Sttes. We will not only
return o more examples of diserimination in housing but also look a differential treat-
ment in employment apportunities, wages, voting, vulnerabiliy 1o environmental hazareds,
aned even access o membership in private clihs,

Understanding Discrimination

Discrimination is the denial of opportumities and coual rights w individuals and groups
becase of prejudice or for other arbivary reasons., Peaple in the United States lind i
difficult o see discrimination as a widesprewd phenomenon, “After all,” it is ofien said,
“these minorities drive cars, hold jobs, own their homes, and even oo college.” Many
groups worldwide are victims of discrimination. In Global View, we consider how the
Boma (or Gypsies) have been victimized,
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sacially motivated murders of Roma sinee
the early 1990 Historically, they T by
subjected 1o expulsion, by large numhers
clieel in e Holoeaust as g prart o Flitder's
racial purilication effurs,

In addition 1o the effors of the Eiarre-
s Ulinpon, Cvpsies themselves e
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Sources: Eurapsan Roma Rights Centre 20408;
Hacek 2008; Schaefer and Zeliner 2008,
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Studies document that African Amercans seeking to find housing in New Orleans
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arement position may still be avictm of diserim-
ination il he or she laed been passed over Lo

“
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vears becatse of corporate reluctance w place
an Asian American in oo highly visible position.
Dissatislaction isalso likely o arise from feelings
ol relative deprivation, The members of 4 so ety
who feel most frusteated and disgrontled by the
socil andd economic conditions ol their Tives are

not necessarily worse ofl in an objective sense,
Social scientists have long recognized that what 1s
most sienilicant is how people perceive their situa-
tions, Karl Marx pointed out that although the mis-
ery of the workers wis important in reflecting their
opproessed ste, sowas their position relative o the
ruling class, In 1847, Mars wrote, "Although the
enjoyiment of the workers has visen, the social satis-

P
i

encounter differential treatment compared to Whites with the same incame, Faction tha they have has fallen in comparison with
financial histary, and househald size, the increased enjoviment of the capitalist”™ (Mars

total discrimination

The combination of cur-
rent discriminian with
past cliseriminationn creaned
b oo sehiols anch
menial o,

aned Engels 1950, 0,

Chis statement explains why the groups or individuals whio e most vocal and Dbest
organized against discrimination are not necessarily in the worst coonomic and social
sitmation. However, they are likely to be those who most stromgly perceive thar, relatve to
others, they are not receiving their fir share, Resistance 1o perecived diserimination,
cather than the actual snount of absolute diserimination, is the key,

Social scientists—and increasingly policy mikers—have begun 1o use the concept ol total
discrimination, which, as shown in Figure 5.1, refers to current discrimination operating
iy the Labor market, and
vidual includes the poorer education and job experiences of ractal and ethnic minorioes

stocliscrimination. Past discrimination rxln'rirm'ur.l by il

comprred with those of many White Amencans, When considering discrimination, there-
fore, it is not enough 1o focus only on wlhiat is being done 1o people now. Diserimipation
is comulative in its impact over what occurs in one's own lifetime. Sometimes a person
iy be dealt with fairly bue may still be ata disadvantage becanse he orshe sulfered from
poorer health care, inferior counscling in the school system, less access Lo books andd
other cducational materials, or a poor job record resulting from absences 1o ke care ol
brothers and sisters {Pager and Shepherd 2000),

Discrimination casts a wide net. Although the poor and less educated are most vulner-
innaation also is Baced by

able and wnable 1o access resonrees that might help them, diserd
the allluent with professional degrees. In Listen 1o Our Voices on page G, respected Line
professor Patricia . Williams, an Alrican American, describes her inahility 1o secure a
mortgage despite initial approval after an analysis of her linancial status bt betore the
bank realized she was Black. Her recent experience is not unusual and helps to explain
the persistence of discrimination,

William's experience is not unusual. A study released by the National Fair Housing
Allianee and the federal Department of Housing and Urban Development found that
discriminatory housing practices were rontine, Consider the sobering resulis of o twosvear
study conducted in 12 metropolitan areas with 73 real estate firms: White real estate shop-
pers are steered away from houses in mixed neighborhoods even when they express interest
in integrated areas. Latinos and African Americans looking for housing are steered toward
minority neighborhoods even when their incomes justily secing moresaffluent neighibo-
hoods, The challenge o being a minority homebuyer does not stop there. Studies document
that Black and Hispanic homebuvers tend 1o pay higher interest rates than Whites with simi-
lar credit rtings. All things are hardly equal in home hiving (Bocian, Ernst, and Li SUHG),
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We lind another variation ol this past-in-present discrimination when apparently
nendiscriminatory current practices have negative effects hocause ol prior intentionally
binsed practices. Although unions that purposely discrimsinated against minorite members
im the |.’;I!\'| VLN 11er ]i]llgl.‘]' clos 50, some ]}L‘HIJIL' are stll l:l'["\'r“[:'[i friam ;|_|;'|gi_1_-1,'i|];’:l‘ |'I.i.§_:|:ll'l' Tew-
cls of seniority becanse of those past practices, Personnel records include a comulative
record that isvital in promotion and selection for desirable assignments. Blatantly discrim-
iminory judements and recommendations in the past remain part of a person’s record.

Institutional Discrimination

Individuals practice discrimination in oneto-one encounters, and instiontions pracuice
discrimination through theiv daily operations. Indeed. a consensus is growing toelay thin
this nstittional discrimination is more significant than acts commined by prejudiced
incdivicuals,

Sewial scientists are particololy coneerned with the wivs i which patterns of employ-

ment, education, criminal justice, housing, health care, and government operations
maintain the social signilicance of e and ethnicin Institutional discrimination is 1he
denial of opportunities and equal vights o individuals and groups than resals from the
normal operations ol o socieiy.

Civil rights activist Stokely Carmichael and political scientst Charles Hamilton e
eredited with intoducing the concept of institational racism, Tudiid el disediminedion
dlividoal Whites against individual Blacks; Carmichael aod Fhunilton
st an

reders to owert acts ol

reserved the wem dnstitutional racism Tor covert acts committed collectively a

entre group, From this perspective, discrimination can take place without an individual
intending o deprive others of privileges and even without the individual heing awanre
that others are being deprived (Torve annd Hamilion 1992,

Hen can dliserimination be widespread and unconscions at the same time? The tollow-
ing are a lew documented examples of instinntional discrimination:

Lo Standids for assessing credin risks work against Alvican Americans andd
Hispanics who seck 1o establish businesses, becanse many lack conventional
credit references. Businesses in low-income areas where these groups often
reside also have much higher insurance costs,

2,16} testing favors middle-class children, especially the White middle ¢lass,
Because of the types of guestions included.

do The entive criminal justice system, from the patrol officer to the judge and jury,
is dominated by Whites who find i difficult to undersiand life in poverty areas.

4. Hiring practices often require several years’ experience at jobs only recenth
apened to members of subordinate groups.

5. Many jobs automatically eliminate people with felony records or past drug offenses,
which disproportionately reduces emploviment opportunities lor people of color
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CAreers
vecpuiive, | osurprised mysell aned
bowghn aoreal howse, Becanse the
Tromises wins 1 i stae othea than
the ome where | was living e the
tinee, 1 obtained my oot by
elephonsie, 1 ane o pradent liole
sipuirrel when it comes o things
fimancial, always cking away stores ol nots
Fow the winder, aned so Dmeer the criteria of a
uite good cveelin visk, My loan was approved
abmost immediately,

Achieele while Taver, the contract cune in
the mail. Among the papers the ank (o
warded were Torms docomenting compli-
ance il Howsing Act, which
othaws racid discrimination in the housing
ket The act monitors lending practices
tor prevent banks lrom redlining—redlining
heing the phenmmenon whereby banks

withi Faar

circle coertain neighborloods on the map
anel veefose fo lemd e these areeas, 10as o
pracice for which the bank witly whicl |
was deading, unbeknownst o me, had been
citedd previonsbv—as well s sinee. Tnoany
event, the act tracks the race of all lunking
custonners b prevent such diserimination,
Lnlowtomatedy, ame with dhe creanve varni-
alailbivy ool sl illegaliey, somme banks alse ose

Patricia J. Willlams

AND Risk

thee rocial indormation disclosed
on the Bar honsing [orms
chpsgee i precisely e diserim-
ination the Liw seeks w prevent,

I slwoulel vepeat than 1o this
[FHIL oy TR ITATILE
tavsactiont bl Been condoet-

crire

e by geleplione, ©shondd also
notes that T ospeak o Received
Stanchael - English,  regionallv
nearked  as Northeaswern per-
haps, bat non easilv adentifinble as black,
With my eredit history, my jols asoa Ly pro-
fessor, aned, ne dlonhit, with mv aecent, T am
ot onlby midedle class b apparently el
the culrml stereabvpe of o good white per-
son 1 is s, perhaps, thar the Toan officer
of the bank, whom I hael never met, D
checked ofl the box on the Gir hoosing

foran indlicating than 1 was white,

Race shiouldn’t matter, 1 suppose, but it
seetned 1o in this case, so D ook a deep
breath, erossed o “white™ and sem the
cottract bk, Than will teach them o pre-
sume toomnch, 1 thooehe, A done deal. |
ssscinerl, Bo sueddendy the trmsacoon come
v sereeching halt Tl ik winted maore
money, more poings, and a0 higher e ol
interest. Suddendy T otoand aoysell Bwcing
presel resistanee and much more debt, To
mrake o long stoey sheern, 1 ebireanened 1o soe
under the act in guestion, te bank guickls

[nstinional discrimination is so systemic tha it akes on the patern of what has been

termed “woodwork racism”™ e that

stoonteomes become so widespread thar Advican

Americans, Latinos, Astan Americans, and others enduore them as a part of everveay lile

{Feagin and MeKinney 20085),

In some cases, even apparently neoteal instiitional stndards can wrn oot w have

dliscrimumatory effects, Alvican American stedents at oo midwesiern state nniversity
protested o policoy under which Traternities and sorovities that wanted to ase campus Gl
ities Tor acdance were required wo post a ST securviny deposin to cover possible damage,
Tl Black stoddents complained that this poliey bad o diseriminatory impact on minor
iy student organizations, Campos police countered that the universite s policy .L|:F|Ii;'(1
o all student groups interested in using these facilities, However, hecanse alimost all
White rarernities and sororites at the school had their own houses, which they usedd
tor dances, the policy alfected onlv Alvican American and other subordinae If_:t'n1||;|_-c'
OrEanizations,
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i b indicate et prices were falling, I
ok my res
“Don’t von ger i,” he siehoed, “This is wli

o make me see thae [,

abwievs happens.” Aaad even thouagh 1 osap-
prose i wars alinde thick of me, Lreally hadn’
wotten it For, of conrse, T was the reason
the prices were in peril. ..

Iy rerrospaect, whint Tas renmined so fas-
cuating toe e abont s expericice wis
e way iE soo exemplified the problems of
Hhiee v rhetorae ol racisime For starters, tae
new rhetoric ol rce never mentions rce. [t
wits11 1 ke ok visk witly whiach the Tamk was
sooconceried. |

P this mcasore of maortsge-wort s,
the ingrechient ol blwkness s costnon justasa
social o] Tt also s an actoal e, A fee, an
st contribsonmon an thae ddosor, s aclimisson
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charge fow the ligh costsof hamdbing mw dan-
cerons propensities, my inherently insavors
properties, T was not judged based on oo
e pendent anvilures o fnancial worth:
not even was [ judged by saistical profiles of
whant 1oy gronp actually does. (For, in faet,
anxietesiricken, middle-chss black people
ke oo coke-laking nelibors whean o
wale (o leel delensive by the onfortunate
Tnistonaca] stnategies af hombs, bormings, o
abvuelomment. ) Bather, 1 was Being esaduit-
cd basce an what an abstaction of White
Socieny writ Eirge (ks we—aor I—clo, sl
thiaat imiigined “doing™ was treated aned s
eababilishedd s e sel=halalhog prophess Tois
chispiviting message: that some i sociew
apparently not only devalue hlack peaple
Bt elewalie thenselves and their lomes just
fowr having us as part of their lnedscape,

“1 Bet o'l keep vour mouthy shan the
test e they plig vou into the conmpiter
s whaee,” Tnghed 5o dviend when Tae Taeared
iy stony Lok me aback, this postmocdern
pressuve o pass” even as il highlglied

the intolerable logic of i all. For by these
I
wient i oy propeniy siggests the selling of

Alornal” eeonomic  measnres, A invesi-

mvsell,

Sowrce; Williams, Reprinted wath permissian from
the December 28, 1997, issue of The Nation,

Ten vewrs Ber, the entire mation sevunbled womake avition saler in the wake of the
Seprember 1 2000, wervorist attacks, The government saw alrport securily as aoweak link
and fedevalized aivport soreeners under the newly formed Transport Sceurity Adiminsir-

tiews. Wages improved aned aining strengthened, The new serecoers also had o be ULS, cii-
peens, This Lieer provision: eliminated the sy legal immigranis from Asia, Avica, and
Latin America who had previowshy worked as screcners, Airport sere
whelmingly minority to G1 percent White, Clearky, this measure had the anintended conse
quences ol 1|'E.-i:'|'i|||'l|i;ll'l|l.g ;Ig:!iu.ﬁ [ r|}|t' of color {Adlonso-Zaldivr and Oldban 2002,

I wenl fromn over-

Even efforts o vight injustices can be discrimimatory in their outcome. Numeraus
imstanees are docn
sirable lnancial agreements when they go o buy that first home, that eventally fead o

wenied of low-income potential homeowners entering into very unele-

foreclosure. In an effort o protect people Trom being tiken advantage of, beginning in
2006, the Stee of Hlinois required buvers with poor credit records in certain areas of
Chicago to go through mandatory financial counseling. As a result, more than 20 lenders
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DiscCRIMINATION IN JOB SEEKING

A dramatic confirmation ol discriming-
tioe caone with research begun by soci-
ologist Devah Pager in 2005, She seot four
men oul s raaned Mesters” o ook for
ertrv-level jobs in Milwanker, Wisconsin,
thi required no t'.\v'.|n'l"lt:t|:|.‘ ar special
raining. Fach tester was o 25vewr-old col-
lege student, b eacl one presented him-
sell s buving o high school diplomg ancd
st job history,

The jobeseeking experiences with 350
dilferent emplovers were vastly elilferent

among the Boue men. Why was thatz Two of

thee testers where Black and two were Whine.
Furthermore, one wester of each pair inedi-
cated i e joby application that be Tiad

The differences were 1o the point that o
White job applicant with a gl vecord acto-
ally receved more calllacks lor furthes
comsideraton than o Black man with no
crimtinal record, Whiteness has a privilege
even owhen it comes e jail times vace, i
seeims, wis more ol @ coneern o potential
coplovers than a criminal backgronned.

“espected there o be an ellect ol raee,
o L ebiel ot expect i o swampr tae resules
as i die,” Pager told an interviewer, Her
linding was cspecially signilicin becanse
the majority of convicts who are released
fromn prison each vear (52 percent) ave, i
fact, Black men. Pager’s rescarch, which
wits  witlely  pulilicized,  cvennelly con-

served 18 months of jail tme Tor o felom tributed 1o o change o public policy. In
convichion  [possession ol cacaine  with hiis 20004 Stae of the Union acdedress, anid
intent o distribute), As ovon can see in specilically relerring 1o Pager’s  wark,
Figure 5.2, applicints with aprison record | President George W Bush annooneed
vecenved signilicanty fewer callbacks, Bu as SH00 millen monitoring progeaa o
drmmnie o difference as a criminal record ex-conwicts who e allempring 1o reinte-

naele, paee was Clearly more importnd. e i Society,

lave curtailed granting home Toans in these areas, not winting 1o deal with the Turther
restrictions. More than 80 percent of the people in the affecred avea are Black or Latino.
Awell-intentioned attempt 1o help people is making ivvery difficult for people who want
o live inoan area that is overwhelmingly populated by racial and ethnic minories
{Llmberger 2000}

The 2000 presidential election ereated headlines becanse it ook weeks o reselve
who won—DBush or Gore, Yo for 1.4 million Alvican Americans who were denied the
Fight 1o vore, this scemed like o national issue that had Leh them on the sidelines. The
prohibition was not becanse they were Black. which would have bheen clearly racist aned
legally discriminatory, but because they were convicted felons, In F states, o lelony
conviction can result in a ban from voting for life, even alter a prison sentence 15
served. Becanse many of these siates are in the South and have Targe Black popula-
tions, the voting prohibition disproportionately covers African American men, Cur-
rently, 13 percent of the nation’s Black male population is precluded from votng by
such laws, Flovida was the deciding state in the close 2000 elections, and more than
200,000 potential Black voters were excluded. This case of institutional discrimination
may have changed the outcome ol a presidential election {(Cooper 2004: Senencing
Project 2008).

Institutional discrimination continuously imposes more hindrances on and awards
fewer henetits to certain racial and ethnic groups than it does o others, This is the onder-
lying and painful context of American intergroup relations,
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These linddings, however, are ot isalaed Sources: Bardy 2005; Bureau of Justice Statis
tor this one study or o oe city, Simibr singlies . | Hes 2004; Favreault 2008, Kroegor 2004 Vo
| 1 Pager 2003, 2007a, 2007h; Pager and Quillian

seneling job applicanes have conlirme
seneling ont job applicains uve conlirmed 2005; Pager and Wastern 2006,

discramiation in action v Chicago, New
York City, San Dicgo, and Wishingon, 1.0,

Job Applicant Proportion of Initial Job Querles Leading to a Callback

Black male, jail timea 5

Biack male, NO jail time 14

White male, |ail time 17

White mate, NO jail time 34

¥ 10% 20% 30% 4% |

FIGURE 3.2
Discrimination in Job Seeking
Sowrcer Pager 2003, 958, Reprinted by permission of the University of Chicago.

Low-Wage Labor

Disproportionate shares of racial and ethoie minoriye members are cither unemploved or
emploved in low-wage Tabor, Much of this lowawage Tabor is inoa part of the Tabor naocket than
provides littde opportunities for improvement during one’s working vears and victually no
protection in terms of health insurance or retivement benefis,
The secondary labor market affecting many members of vacial and cthoic minori-
tics has come 1o be called the informal economy (or irregular or underground
economy) and consists ol transfers of money, goods, or seevices that are not reporieed
to the government. This abel describes much of the work in innercity neighborhoodds
and povertv-stricken rural areas, which is in sharp contrast to the rest of the markei- . i' al .

E o . - MLOrmal ¢Conony
place, Waorkers are employed in the informal economy seasonally or infrequently. The Transfers of money, goods,
work they doomay resemble the work of waditional oceupations such as mechanic,  op wevices that are nol
cook, or electrician, but these workers lack the Tormal credentials 1o enter such reporied o the govern-
emploviment, Indeed, workers in the informal economy may work sporadically or may  ment. Lonunon in inner-
maonlight in the regular cconomy, The informal ceonomy also includes nnregulaed "“1-"_ '_1_:'1_1'5_]:i_f'_']:'ljr'm“__"'lml
child care services, garage sales, and the unreported income of craftspeople and l::i‘:: il
street vendors,

According to the dual labor market model, minorides have heen velegated o the irregular o under-
inlormal CCOTTOTTY. .-"L!lh{:ugh the informal economy may oller t‘lll[}lﬂ}'ﬂ went 1o the job- gmund economy
less, ir provides few saleguards against fraud or malpractice that victimizes the workers,  See informal cooneny,
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RENTAL
OFFICE

P

whites 0l

t’s never this cleat.

Insiead, youll hear Bungs ke “Somy, we st eped the tast
aparment.” “There are seword applications ahead of L
Wi seem o have misplaced your appication,”
Learn iha signs of discrmenation and lighl bk,

H you suspoes unlis hearsing practoes, contecl HUD ar your leeal
Far Housing Cantes. Everyora desorves a far chance,

PO HOUSING
SFrCUILATY

FAIR HOUSING 15 THE LAW!

15 Denartmem of Howding and Letan Developmen « 1-800-569-0777 « TOO £-300-207-375

Despite numerous laws
and steep penalties,
discrimination continues
in the housing market,

There are also few of the fringe benefits of healih insuamee aned
pensions that are much more likely o be present in the convention-
al marketplace. Therefore, informal cconomies are eriticized for
promoting highly unfair and dangerous working conditions, Being
consigned ta the informal economy is ver anather example of social
imeualiny,

sociclogist Felia Bonacich (1972, 19761 outlined the dual o split
labor market that divides the coonomy into two realms ol coploy-
ment, the secondury one being populated primarily by minorities
working at menial jobs, Even when not manual, Libor s sill
rewarded less when perlormed by minorides, In keeping with the
contlice model, this dual nerket model emphasizes that minorites
Fre unfavorably in the competition between dominant and subordi-
nale groups.

The workers in the informal cconomy are i1l prepared w enter
the regular economy pernamently or 1o ke irs Betie-paving johs,
Frequent changes in emplovinent or lack of 2 speciic supervisor
leaves them without the kind of vésumé that emplovers in the regu-
lar cconomy expect before they hire, Some of the sources of
emplovinent in the informal economy are illegal, such as fencing
stolen goods, narcotics peddling, pimping, and prostuution, More
likely, the work is legal but not transferable 1o 0 move vaditionsl

Job. An example s an “information broker,” who receives cash in

exclumge for such information as where o find woodl bavs o
how 1o receive maximum benefits from public assistane: Programs
(Pedder 19491,

Workers in the inlormal cconomy hawve not necessarily experienced direct discrimin-
]

tiom, Becaose of past discrimination, however, they are unable w secure teaditional em-

plovment. Working in the informal economy provides income but does not lead them inte

the primary labor marken, A sell-hulfilling evele continues that allows past discrimination

Loy Cresinie o ‘-I.'Filil]'il.li.‘ work environmment.,

Efforts to ened diserimination continue 1o run up arainst diserimination of all sors, As
oy

deseribed in Research Focus, although we can document discrimination in res
fes, it is olten very diflicult 1o prove, even il we had the 1

arch siel-
ane money 1o bving the inci-

dent to the atention of the legal svstem.

No all |I:'r'||'|."'|.‘|":lj_'|l_" libowrers are a Pt of the iformal ecconomy, bor meny workers e

driven into such jobs as beter-paving jobs either move e away from where African

.\.“H'['“'-'ulx 1 1|- I.-it["]'}.'\' Iﬂ'l CHT Ve ;Ihl'i]:lll HES "'Iiilﬁlliﬁulli“H CPEALes e ':""1 more []!.1".“-
=
1””""'“.1“.1”“[1 Iq'l]“'l]' |'|'|H|'kl'l,

The absence of jols casts o wid
cmplovinent opportunitics, Peo
been called “commereial desers,
cies, o other retailers bt have plenty of Tiguor stores and Bast-lood resta

1 shadow in poor neighborhoods, bevond the listisy
Cin poor urban neighborhoods often live inowhat have
“where they have Hinde aceess o mitjor grocers, pharma-
rants nesnbn,

This not only affects the quadite of Tife but also exacerbates the exodus ol good job oppor-
tunities (Gallagher 2005: Shafter and Goulieh 2007),

It is commonly believed that there are jubs available for the inner-city poor but tha
they just do not seek them. A study looked at jobs that were advertised ina help-wanied
section of the Washington Post. The analysis showed that most of the jobs were bevond

the reach of the underclass: perhaps & pere

nt ob all openings could even remotely

be considered reasonable job prospects for people without skills or experience. Dur-

mg interviews with the emplovers, researchers found that an average of 21 people

dual labor market
Division ol the economy
inle two areas of ciploy-
ment, the secondary one
of which is populated pri-
marily v minorices work-

ing at menial jobs, Martin 19977,

applicd for each position. which wpically was filled within three ihavs of the tme the
advertisement appeared. The mean hourly wage was 56,12, 42 percent of the jobs
oftered no fringe benefits, and the remaining pos
fits after six months or one vear ol emplovment, This study, like others before it, coun-
ters the folk wisdom that there are plenty of jobs around for the underclass ( Pease and

ions offered meager fringe bene-
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Discrimination Today

Discrimination is widespread in the United States. Tt sometimes results from prejucices held
by individuals, Morve significantly, it is found in nstitntional discrimination and the [resence
of the informal economy. The presence of an underclass is symptomatic ol many social
lovces, and ol discrimination
them,

Measuring Discrimination

How much discrimination is there? As in measuring prejudice, problems arise in quantit-
ing discrimination, Measuring prejudice is hampered by the difficulties in assessing attitueles
aned by the need 1o ake many factors into account. Tt is further lmited b the inital chal-
lenge of identilving different treatment. A second ditficulty of measuring discrimination is
assigning o cost o the discrimination,

Some tentative conclusions about discrimination can be made, however, Figure 5.3
uses income data o show vividly the disparity in income hetween African Americans and
Whites and also between men and women. This encompasses all full-time workers. White
men, with a median income of $31,509, earn one-third more than Black men and nearly
twice what Hispanic women earn in wages.

Why do Asian American men earn so much if race serves as a barrier? The economic pic-
ture is not entirely positive, Some Asian American groups such as Laotians aned Viemamese
have high levels of poverty. However, a significant number of Asian Americans with
advanced educations have high-earning jobs, which brings up the median income. However,
as we will see, given their high levels of schooling, their incomes should be even higher,

Clearly, regardless of race or ethoicity, men outpace women in annual income, This
disparity between the incomes of Black women and White men has remained unechanged
over the more than 50 years during which such data have been tabulated, Tt illustenes vel
another instance of the greater inequaliny experienced hy minerin women, Also,
Figure 3.3 includes only data for full-time, yearround workers: it excludes homemakers

56,000 551 500 £51,3090
49.000 H ."_' 1

541112
$37.967 $37,453

$33.74 539 o7 831247

42,000
35,000

21,000
14,000

Median Income {dollars)

7000 [

! £ |

White  Asian Asian  Wmile  Black  Mative  Black  Hispanic Mative Hispanic

men  American American women  men  Amercan wWomen men  Amencen women
mar WOImen man WOITEn

FIGURE 3.3
Median Income by Race, Ethnicity, and Gender

Even at the very highest levels of schooling, the income gap remains between Whites and
Blacks. Education also has little apparent effect on the income gap betwaen male and

fermale workers. Even a brief analysis reveals striking differences in earning power between
White men and ather groups in the United States. Furthermore. the greater inequality is
apparent for African American and Hispanic womean,

Nete: Dala released in 2008 for income carnod in 2007, Median income is fram all souries and s limited 10 yed-round,
fulltime workers at least 25 years old. Data for White men and women are for non-Hispanics,

Source: DelMavas-Walt, Proctor, and Smith, 2008. For Mative Americans, author's estimate bazed on Bureau of the Census
dinta in Ogunwole 2005,

past and present discrimination taken weether—is ane of

Discrimination

]
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Many people wark in the
infarmal economy with little
prospect of moving into

the primary, beller-paving
econamy. Pleiured is a street
vendor selling jewelry in New
York City.

and the mmemploved. Even in this compari-
son, the deprivation of Blacks, Hispanics, and
wormen is conbivmed again,

Are these differences entirely the resnlt ol
dhiscrimination in emploviment: No, indivied-
wals within the four groups are not equally
prepared o compete for high-paving  jobs,
Past discriminaion is a signilicant wetor in o
person’s current social position. As discussed
previoushe and illustrated in Figure 3050 past
discrimination continues w ke s wll on
modern victims,  Taxpavers, predominantly
White, were unwilling to subsidize the public
cducation of Arvican Americans and Hispanics
at the same levels as White pupils, Even as
these actons have changed, wodav’s schools
show the cominuing resulis of 1his uneven
tiern from the past. Education
clearly is an appropriate variable to contral,

spending

[ Table 500, median income is compared, holding education constant, which means
that we can compare Blacks and Whites and men and women with approximately the
same amount of formal schooling. More education means more money, bot the disparity
remains, The gap between races does narrow somewhat as education increases, However,
bhoth Alrican Americans and women lag behind their more affluent counterparts. The
contrast remains dramatics women with a master’s degree epically receive 855,426, which
mcans they earn almost 370000 less than men who complete only a bachelor's degree.

Thinking ever the long term, a woman with a bachelors degree will work full-time four
vears 1o carn STSLO00 The tepical male can work just three years, take the fourth vewr ofl
without pav, aned match the woman’s carnings, Women, regarvdless of race, payv at every
point. They are often hired ar lower starting salaries in jobs comparable to those held by

wonnen, Salary increises come slower, And by their 805 they varely recover rom even
short maternity leaves (Dev and HR2007: Givell and MeRinney 2007 Jacohs 2008),

Nene what happens o Asian American households. Although highly edueated Asian
Americans carn a lot o money, they wail well behind thenr White counterparts, With a
doctorate holder in the Bumilv, the typical Asian American household earns an estimated
SEHROME, compared 1o 31380000 in a White honschold, To put this another way, these
highly cducared Asian Americans will work sis vewrs to carn whoe Whites doin less than
five vesars,

What el these individual differences look like ifwe consider them on o national level?
Eeonomist Andrew Brimnmer { F95), citing numerouns govermment stadies, estimiiees i
abonnt 5 or A pereent of the gross domestic produet (GO, o the value ol goods e serv-
ices) is lost annually by the Gailure (o use Adrican Americans” existing educaton, There
haadd Been linde change o this ceonomic cost from the mid-1960s 1o the mid-1940s This
estimate would be even higher il we wok into account economic losses caused by the
uneerise of the academic talenes of women and other minorities.

Neowy thar education has been held constane, is the remaining gap cansee by eliserimi-

matiom: No, not necessarilv. Table 3.1 vses onlv the amount of schooling, not is quality,

Facial minorities are more likely o attend inadegquately imanced schools: Some efforts
have been made w eliminate disparities between sehoal disteiets in the aomount of wealth
available 1o tax for sehoal support, but they have men with liole success.

The inequaliey of educational opportunity may seem less importiant in exphlaning sex
discrimination. Although women usually are not segregated from men, edocational inse-
ttions encourage alented women to enter lelds that pay less (nursing or elementary

colucation than other ocoupations that reguire similar amounts of raining. Even when
they do enter the siome oceapation, the carnings disparity persists. Even controlling fop
age, a stody ol census data showed that female physicians and surgeons carned 64 per-
cent of what their male counterparts did (Weinberg 2007).
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TABLE 3.1

Median Income by Race and Sex, Holding Education Constant

Even at the very highest levels of schooling, the income gap remains between Whites and Blacks, Education also has iftle apparent effect
on the income gap between male and female workers (income valugs in dollars).
Race Sex

White Families Black Families Asian Families Hispanic Families Male Female
Tatal 70,099 41,859 78,747 41,554 a7 104 36.066
HIGH SCHOOL
Mongraduate 35,833 22,279 33,597 24,669 29317 20.398
Graduate 54,147 35,004 47,728 41 695 37 855 27240
COLLEGE
Some collage (5,750 43,980 70481 54,308 44,89 32 887
Bachelors degree G7.57M0 77450 G8,000 7063 f2.087 45773
Masters degree 111.000 00,852 114,000 95,599 76,284 55426
Doctorate degras 138,000 105,000 1E.000 53,000 92,089 6,989

hotes: Data reteased in 2008 for incomi camed in 2007, Figures are medidn income from all sources excepl eapinal giins
Included are pubific assistanoe paymanis, dividends, pensions, unemployment compensation, &ed se on. ncomes are for all
wirkers 25 years of age and older, HIgh schonl graduates include those with GEDS. Data Tor Whites are for White son Hispanics,
"Gome collepe” exchugdes associate degree holders, Family dotn above bachelor's degres arg denved Irem modan incomes. and
datis for doctorate-holders' families are authors estimate.

Source; DeMNavas-Walt, Practor, ang Smith 2008 (detailed tables at waw,cansis, gy

Eliminating Discrimination

Two main agents of social change work 1o reduce discrimination: voluntary associations
organized to solve mcial and ethnic problems and the federal government, including the
comrls. The two are closely relaed: Most efforts initated by the government were urged
by associations o oroanizations e represent minority groups, following vigoroos
protests by Alvican Americans asains racism, Resistance o social inequality by suborei-
mate groups bas been the key o change, Rarelv his aov government of its own initative
sought o end discrimination hased on such eriteria as race, ethnicity, and gender,

Al vacial and ethnic groups of any size are represented by private organizations that
are, o somme degree, ving oo end disorimination, Some groups originated in the [irs
hall ol the twenticth century, but most have been founded since World War 11 or have
become significant forces in hringing about change only since then. These include
church organizations, lraternal social groups, minor political parties, and legal defense
lunds, as well as more militant organizations operating under the serutiny of law enforce-
ment agencies, The purposes. membership, suceesses. and ilures of these resistance
organizations dedicated w climinating discrimination are discussed throughout this book,

Government action toward climinating diserimination is also recent. Each branely of
the government has taken antidiserimination actions: the executive, the judicial, and the
legishative.

The st antidiserimination action at the executive level was President Franklin
D Roosevelt's TS creation of the Fair Emplovment Practices Commission (FEPC),
which handled thousands of complainis of discrimination, mostly from Alrican Ameri-
cans, despite strong apposition by powerful economic and political leaders and many
Southern Whites, The FEPC had linle acwal power, It had no authorite w connpe]
cmplovers ta stop discriminating but conld only ask for voluntary compliance. lis juris-
diction was limited o federal government employees, federal contraciors, and labor
tnions. State and local governments and any business withou 2 federal conuaet were
not coverve Furthermore, the FEPC never enjoved vigorous support fromm the White
House, was denied adequate funds, and was part of larger agencies that were hostile (o
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redlining
Thee praatiern ol discrinsing-
IS e

painst people 1rving
o Dy hownes 1 oo
aned vietally changing

e o bcodds,

the commission’s existence. This weak antidiserimination ageney was linally dropped in
LG, omly wo be suceeeded by an even weaker one in T94S,

The judiciary, charged with interpreting Lows and the LS. Constitution, has a moch
longer history of involvement in the rights of racial, ethnic, and religions minorities.
However, its early decisions protected the vights of the dominant gronp, as in the 1857
LS, Supreme Court's Pred Seoff decision, which ruled thar slaves remained shves even
when living or trveling in states where slavery was illegal, Nov annl the 1940 did the
Supreme Court revise earlier decisions and begin to grant Afvican Americans the same
rights as those hele by Whites, The 1954 Broaee s Boand of Edication decision, which st

that “separate but eqgual” Gwilities—including education—were unconsttational, hevalded
aonew sevies of rulings, arguing that distinguishing between races in order o searesie
was inherently unconstinntional.

It was assumed incorrectly by msany that Srwer and other juedicial actions would lead
auicklv o sweeping change, In G linde ehange oconrred iniial v and resistinee 1o ened-
g racism continued.

Fhie most important begishtve effort o eradicate discrimination wis the Civil Righis
Act ol 196G, This act led 1o the establishment ol the Egual Emploviment Opporiomin
Commission (EEOC)H, which had the power o investigate complaints against cmplovers

andd 1o recommend action o the Department of Justiee, D he jostice deparment saed
andd discrimination was found, then the coure could arder appropriate compensation.
The act covered emplovinent practices of all businesses with more than 25 cmplovees
and nearly all emplevment agencies and labor aoions, A THT2 amendimen broadencd
the coverage 1o cmplovers with as lew as |5 cmplovees,

The Civil Righits Act of TG prohibited different voning registanion standards Tor White
aned Black voting applicants, Talso prohiliced disevimination in public accommodations—
thar ds, hotels, motels, restrants, gasoline stations, aod sunusement packs, Pablich
ewvned Bacilities such as parks, stadinms, and ssimming poals were also prohibited from
discriminating, Another nportnt provision forbade diseviminaion o all Tederally
supporied programs and institions such as hosy
projects,

The Ciil Righes Ace of 194 covered discrimination based on vace, color, ereed,
mational origing and sex. Although the inclusion of gender in emplovment eriteria had

als, colleges, and road construction

Been prohibited in the Tederal civil serviee since L miost Taws and most groaps push-
ing lor change showed liule concern about ses disceiminanion. Therve was lide precedent
Foar attention o soch diserimination even at the state level Ondy Hiwadd and Wisconsin
hael enacted Lws against sex discrimination betore T96L As st proposed, the Civil
Righis Act did not include mention of gender, One day hefore the linal vore, opponents
of the measure olfered an amendment oo gender bins inoan effoe o detear the entire
act The et did pass with prohibition against sex Dias included, an event thae can only be
regarded as o milestone for women secking equal emploviment rights with men,

The Civil Rights Act of 14954 was not perfect. Since 1964, several acts and somendments
o the oreinal act bave been added wocover the many areas of discrnminaton i lett an-
nched, such as criminal justice and housing. Even in areas singled own lor enforcemem
i the act, discrimination sull occurs. Federal agencies charged with enforcement com-
plain that they are underfunded or are denied wholeheared support by the White
Haouse, Also, regardless of how muoch the EEOC iy want o act ina particular case, the
person who alleges discrimination has 1o pursue the complaint over a long tme that s
nuarked by long periods of inaction. Despite these efforts, devastating forms of discrini-
nation persist, Alvican Americans, Latnos, and others ll vicdm o redlining, or the par-
tern of discrimination against people tving 1o boy homes o mianoriy and racially
changing neighborhoods, Research Ginds thae in 25 mewopolitin areas, hoosing agents
ority neighhor-

showvedd Tewer honsing units (o Blacks and Latinos, steered them o n

t honmebuver needs, The

hovoels, sl gavve: Lie Tess assistance i linding housing that n
concepl of redlining is now being applied woareas other than home boving,

Peaple living in predominantly minority neichborhoods have found that service deliv-
erers reluse 1o go o their aveis Ino one case thar atracted natonal anention in 19497,

hamsias Cinv's Pizza Hut refused to deliver 40 pizzas woan honor program ata high school
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i all-Black  neighborhood, A Pieza Hin
spokesperson called the neighborhiood ansale and
saied thar almose every city has "resteicred arens”™ 10
which the company will not deliver, This admission
was particularly cmbarrassing hecanse the high
school already haad a ST70000<vear contract with
Pizea Hut o edeliver [riesis as [t ol its schond
lunch progeam, Service redlining covers evervihing
rom parcel deliveries o repair people as well as
[l eleliveries. The reel pencil appears not to have
heen set asicde in cities thronghout the United States
(Fuller 1998; Rusk 2000 Schwarte 2000 Turner et al,
2002; Yinger [H995).

Althongh civil righis Tows often have established
richts for other minorities, the Supreme Court
e them explicit in two 1987 decisions involving
groneps other than Alvican Americans, In the frsg of
the twor cases, an Iragi American professor asserted
that he had been denied tenure becanse of his
Arab origins: in the second, o Jewish congregation

G, ; : . ’ Although more and mare
brought suit for clamages in response 1o the defacement ol its svnagooue with derogiatory Latinas and African

svmbaols. The Supreme Court ruled unanimously that, in effect, any member of an cthnic  Americans are buying their
minority: may sue under federal prohibitions against discrimination. These decisions  9wn hames, the assets of

paved the way for almost all racial and ethnic groups 1o inveke the Civil Rights Act ol accumulation run well
; behind those of White

15064 {'iu]._lm' 14877, households—a legacy, in
A particularly insulting form of discrimination seemed finally 1o be on its wav out in part, of past and current

the late 1980s. Many social clubs had limitations that forbid membership 1o minorities,  diserimination.

Jews, and women. For vears, exclusive clubs argued that they were merely seleeting

friends, but, in Bty o principal function of these clubs is as o forum to transact business.

Denial of membership meant more than the inability o anend o luncheon: it also

seemed w exelude certain groups from part of the marketplace, as Lawrence Otis Graham

ahserved at the beginning of this chapter. In 1988, the Supreme Court ruled unanimoushy

in New York State Clibs Association v City of New York that states and cities may ban sex

discrimination by large private clubs where business lunches and similar activities ke

place. Although the vuling does not apply to all elubs and leaves the issue of racial and

ethnic barriers unresolved, it did chip away at the arbivary exclusiveness ol private

crovps (Steinhaer 2006; Tavlor 1985,
Memberships and restrictive organizations remain perlectly lewal, The rise to national

aty, Adlrican, and

Asian ancesuy, made the public aware that there were at least 23 goll courses where he

attenton of professional golfer Ticer Woods, of mixed Native Amerd
o g

wonled be prohibited from plaving by virtue of race, In 2002, women's groups ried unsue-
cesstully 1o have the golf champion speak out as the Master's and Britsh Open were
plaved on courses closed 1o women as members (Scou S005),

Proving discrimination even as outlined for generations in legislation continunes 1o he
difficule. In the 2007 Ledbetter o Coelyear Tive aned Rulder Co, vuling, the Supreme Court
alfirmed that victims haed o Tile a formal eomplaint within 180 divs of the alleged dis-
crimination. This set aside thousands of cases where emplovees learned their initial pay
wats lower 1o comparahly emploved White or male workers onlv after they had been in a
Job for vears, Given the usual secrecy in workplaces arouned salaries, it is now all the more
ditficult for potential cases ol pav disparity 1o be effectively advanced. Initial effores by
Comgress 1o enact the Lilly Ledbeer Fair Pay Act that give victims more tine o lile s k-
suit hawve Failed {(Flulse 2008).

The inabilite of the Civil Righes Act, similare legiskition, and court decisions to cnd dis
crimination does not result entirely from poor financial and political support, although i
does play i role. The number of federal emplovees assigned o mvestigate and prosecute
bias cases is insulficient. Many discriminatory practices, sueh as those deseribed as institn-
tional discrimination, ave seldom subject o legal action.
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Discrimination

Wealth Inequality: Discrimination’s Legacy

Discrimination that has ocourred in the past carvies into the present and fatre. As
neted i Figore 3.0, a0 lack of inherited wealth is one elemen of the past, Aivican
American and other minority groups have had less opportunity (o accnmulate assets
such as homes, L, and savings that can insulate them aned Luer their children from
coonamic sethacks,

Income velers to salaries and wages, and wealth is 0 more inelusive wem that encom-
passes all of a person’s material assets, ncluding Tind, stocks, and othe tvpes ol prop-
criv. Wealth allows one to live better: even modest assets provide insurance against the
elfects of job lavolls, natural disasters, and long-term illness, and they allord individu-
als much bener interest vates when they need 1o boreow money, 1Callows children o
graduate from college relatively debt free or perhaps without any college loans 1o pay
back, This reminds us that for many people it is not a question of wealth in the sense
of assets hur wealth as measured by indelbedness,

Stuelies document that the kinds of disparitios in income we have seen are even
greater when wealth is considered. In 2004, only 4 pereent of homebuyers were Alvican
Aumericans—al least one-thivd of what we would expect, This makes sense, however, be-
cinse if individuals experience lower incomes throughout their lives, they are less likely
to be able o put anyvthing aside. They are more likely 1o have to pay interest rather than
save for their futre or their children's futare,

Little wonder then that White children are more likely 1o surpass parents” income
than Black children are. Furthermore, White children are more likely to move up the
ceonomic social clss ladder than are Black children, who are also more likely to actually
il back in absolure werms.

A elose analvsis of wealth shows that tepically Alvican American families have S86,000
less in wealth than their White counterparts, even when comparing members of compara-
bilv educated and emploved households, Evidence indicates that this inequaline in wealth
has been growing over the last 10 vears rather than stwving the same or declining (Burean
ol the Census 2007a: Economic Mobility Project 2007a; Oliver and Shapiro 2006),

Environmental Justice

Discrimination takes many forms and is not necessarily apparent, even when its impact can
be far reaching. Take the example of Kennedy Heights, a well-kept working-class neighbor-
hood nestled in southeastern Houston, This community Taces o veal theeat, and it is oo
from crime on drugs, The threat thar community vesidents fear is right ander their feet in
the form of three vil pits abandoned by Gulf Oil in 1927, The residents, mosthv African
American, argue that they have sutfered high rates of cancer, lupus, and other illnesses
because the chemicals from the oil lields poison their water supply, The residents first sued
Chevion USA in 1985, and the cise is still making its way through the courtrooms of no
fewer than six states and the Federal judiciry

Liwvers and other representatives for the vesidents say that the ol cottpany is guilty
of environmental racism because it knowingly allowed a predominantly Black housing
development to be built on the contaminated fand. They are able o support this
charge with documents, including a 1954 memorandum from an appriaiser who sug-
gested that the oil pits be drained of anv woxice substances and the Tined flled for “low-
cost houses for White occupancy.” When the Tand did nor sell right awav, an oil
company official i a 1967 memorandum suggested o tas-lree Lind exchange with a
developer who intended 1o use the land for “Negro residents and commereial develop-
ment.” For this later intended use by Alvican Americans, there was no mention of any
required eovironmental cdeanup of the Lind. The oil company connters that it just
assumed the developer would do the necessary cleanup of the pits (Maning 1997; Sse
and London 2008),

The conflict perspective sees the case of the Houston suburb as one in which pollu-
tion Turms minorite groups disproportionaely, Environmental justice refers 1o the
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ellorts 10 ensure that hazardous substances are controlled so that all communitics
receive protection regardless of race or sociocconomic circumstance. After the Environ-
mental Protection Ageney and other organizations documented diserimination in the
Incating of hazardous waste sites, an executive order was issued in 1994 that requires all
federal agencies 1o ensure that low-income and minority communities have aceess o
better information about their covironment and have an opportunity to participate in
shaping government policies thar alTeet their communities’” health, Inital efforts o
implement the policy have met widespread opposition, including eriticism [rom some
proponents of cconomic development whao argue that the guidelines unnecessarily
delay or altogether Dlock locating new industrial sites.

Low-income communities and areas with significant minority populations are more likely
1o be adjucent o waste sites than are affluent White communities. Studies in California
show the higher probability that people of color live closer 1o sources of air pollution.
Another study concluded that grade schools in Flovida nearer o environmental hazards
are disproportionately Black or Latino. People of color jeopardized by environmental
problems also lack the resources and political muscle w do something about it {(Pastor,
Morello-Frosch, and Saad 2005; Pellow and Brolle 2007; Swetesky and Lynch 2002),

Issues of environmental justice are not limited to metropolitan areas, Another continu-
g problem is abuse of Native American reservation land. Many American Indian lead-
ers are concerned that tribal Linds are wo often regarded as dumping grounds for toxic
waste thit go o the bighese bidder, On the other hand, the coonomic devastation Faced
by some tribes inisolated areas has led one mribe in Utah to acually seek ont becoming a
depot for discarded nuclear waste (New York Times 2005a; Skull Valley Goshuies 2006)

As with other aspects of discrimination, experts disagree. There is controversy within
the scientific community over the potential hazards of some of the problems, and there is
even some opposition within the subordinae communities being affected. This comples-
ity of the issues in terms of social class and race is apparent, as some observers question
the wisdom of an executive order that slows economic development coming 1o areas in
dive need of employment opportunitics, On the other hand, some observers counter
that such businesses tpically employ few lessskilled workers and only make the environ-
ment less livable for those left behind. Despite such varying viewpoints, environmental
Justice is an excellent example of resistance and change in the 1990s that eould not have
been foreseen by the civil rights workers of the 195(0s,

Affirmative Action

Affirmative action is the positive effort w recruit subordinategroup members, including
women, for jobs, prometions, and educational opporunitics. The phrase affirmative action
lirst appeared in an executive order issuced by President Kennedy in 1961, The oreer called
[or contractors wo “take alfirmative action w ensure that applicants are cmploved, and tha
emplovees ave treated during emploviment, without regard to their rce, crecd, color, or

mational origin.” However, at that time, no enforcement procedures were specilied. Six vears
later, the arder was amended o prohibin diserimination on the basis of sex, but alfirmative
action was stll defined viguely,

Today, alfirmative action has become a catchall term for racial preference programs
and goals. It has also become a lighining rod for opposition 1o any programs that suggest
special consideration of women or racial minorities,

firmative Action Explained

Affirmanive action has been viewed as an impornt wal for reducing institational discrimi-
mation, Whereas previous elforts were aimed at eliminating indiviclual aees of diseriminaion,
federal measures under the heading of affirmative action have been aimed a procedures
thar deny cqual opportunities, even il they are not intended o be overtly diseriminatory,
This policy has been implemented 1o deal with both current discrimination aned st elis-
criminaticn outlined earlier in this chaprer

Discrimination 75

A setback in
antidiscrimination lawsuits
came when the Suprame
Court told Lilly Ledbatter, in
effect; she was “too late.”
Ledbetter had been a
supervisor for many vears

at the Godsden, Alabama,
Goodyear Tire Rubber plant
when she realized that she
was being paid 6,500 less
pér year than the lowest-paid
male supervisor. The Court
ruled that she must sue
within 180 days of the initial
discriminatory paycheack
even though it had taken
vears before she even knew
of the differential payment,

affirmative action
Positive elforts mo recrnin
sttboreivine growp mem-
bers, ineluding women, for
Jobs, promaotions, and edo-
cational opportunities.
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S0 desperate are the
economic conditions of
isolated Indian tribes that
they often seek aut
questionable farms of
economic development. The
Skull Valley Goshute Indian
Reservation in Utah is trying
to attract a nuclear waste
dump, and local and state
afficials are trying to block
this possibility.

Discrimination

HIGH LEVEL
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Adlrmative action has been aimed o institntional discrimination in such areas s the
following:

# heightand weight requirements that are unnecessarily geared w the physical progaor-
tiones o White men without regard to the actual characteristies needed 1o perlorm
the job and that therefore exelude women and some minerities;

# seniority rules, when applicd to jobs historically held only by White men. that make
more recently hired minorities and females more stbject to lavoli—the “last hived,
first fired” employee—and less cligible for advancement;

= nepotism-based membership policies of some unions that exclude these who are not
relatives of members who, because of past emplovment practices, are usually White;

B restictive emploviment leave policies, coupled with prohihitions on part-time work
ar denials of fringe benefis 1o part-time workers, that make it dlifficult for the lieaeds
ol single-parent families, most of whom are women, 1o get and keep jobs and also
meet the needs of their fanilies:

B rules requiring that only English he spoken at the workplace, even when not a busi-
ness necessity, which result in discriminatory emplovinent practices toware people
whase primary language is not English:

Bstandardized academic tests or criteria grared to the cultural and educational norins
of middle-class or White men when these are not relevan prediciors ol suceessful job
perlormance:;

= preferences shown by law and medical schools in admitting children of wealthy andd
influential alummni, nearly all of whom are White: and

= credit policies of banks and lending institions tha prevent the granting of mort-
gages and loans in minority neighborhoods or that prevent the granting ol credi
to manried women and others who have previously heen denied the DEROrIniY o
build good credin histories in their own THTITES

Emplovers have also been cuioned against asking leading questions in interviews such
as “Did you know vou would be the first Black to supervise all Whites in that Factory:” or
“Daoes vour hushand mind vour working on weekendss® Farthermore, the lack of minorin-
group or female emplovees may in iself represent evidence for a case of unlawbul
exclusion (Commission on Civil Rights 1981: also see Bohmer and Oka 20075,

I'ne Legal Debate

How Lar cancan emplover go in encourging women and minarities o apply for a job belore
it becomes unlawlul discrimination against White men? Since the Tae 19705, o number of
bitterly delined cases on this difficult aspect ol affirmative action have reached the 1S,
Supreme Court. The most significant cases are s trized in Table 3.9,
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TABLE 3.2
Key Decisions on Affirmative Action
In a series of split and often very close decisions, the Supreme Court has expressed a variety of reservations in specific situations.
Favorable {+) or
Year Unfavorable (—) to Policy Case Vote Ruling
1871 £ Griges v. Duke Power Co a-0 Private employers must provide a remedy
where minorities were danizd opporiuni-
lies, aven il unintentional
1078 " Ragents of the University of 4 Frohibited holding specilic number of
Califamia v Bakke places for minarities in collage
admissions
1879 Linited Stealworkers of America v 57 Okay lor union to favor mingrities in
Witier special tining programs.
1084 Firalighters Lacal Union Na, 7784 i1 seniarity means recently hired minorities
{Memphis, TN v Siolfs may be i off first in staff reductions,
1986 4 international Association of Fire- G-3 May promode minorilies over more-senior
fighters v City of Claveland Whiles
1986 n New Yok Cily v Shest Malal 54 Approved specific guola of minarily
wiorkers for union.
1987 i Liniterd Stafes v Paradise a4 Endersed qualas tor promations of state
Iroopers,
1987 i Jiofirsan v Transponiation Agency -3 Approved preference in hiring for minori-
Sanfa Clara, 04 ties and women over betler-gualitied men
and Whites.
1289 B Richmand v, Crason Company 6-3 Ruled & 30 percent set-aside program for
minority contractors unconstilutianal
1959 . Martin v Wilks 54 Ruled Whiles may bring raverse discrimi-
nation claims 2paing! Court-approved
aflirmative action plans
1950 1, Meiro Broadcasiing v FCC 54 Supported federal programs aimed at
increasing minarity ownership of
broadrast licenses
1085 . Adarand Constructons e, v. Pefa 54 Benetils based on 1ace are constitulional
only it narrowly defined 1o accomplish a
compelling interest
1936 Tewas v Hopwood Let stand a lower court decisian covering
Louisiana, Mississippi, arid Texas tha race
could not be usad in college admissions,
2003 . Grutter v. Bollinger 54 Race can be a limited factor in admis-
sinng &l the University ol Michipan Law
Sthool
2003 . Gralz v Bollingss fi-3 Cannol use a stric! formula awarding ad-
vantane based on face for admissions to
the University of Michigan

e

*L5, Court of Appeals Fifth Circwit decision.

In the 1978 Balde case { Regents of the Umtwersity of California v Bakle), by 2 narrow
S=hvote, the Court ordered the medical school of the Universine of Calilornin a Davis
to admit Allan Bakke, a qualifiecd White engineer who had originally been denicd
admission solely on the basis of his race. '['lu'_i||ﬁ1ir_1-:-; ruled that the school had viol-
vl Bakke's constitutional rights by establishing o fixed quota svstem for minority
students. However, the Court added that it was constitutional for universities o adop
Nexible admission programs that use race as one aotor in making decisions,
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reverse discrimination
Actions that cause betier-
usdificd White men 1o be
F'I:l‘ihil:‘ti ower Lo woren il
MAnGry men.

Colleges and universities responded with new policies desiorned o meet the Bakke rul-
ing while broadening opportunities for waditionally nnderrepresented minority si-
dents. However, in 1996, the Supreme Court allowed a lower court decision to stane: that
atfivmative action programs for Alvican American and Mexican American students at the
Universing of Texus law school were unconstitutiona). The riling effectively prohibited
schools in the lower court’s jurisdiction of Louisiana. Mississippi, and Tesas lvom taking
riuce into account in admissions, In 2005, the Supreme Court made two rulings concern-
ing the admissions policies at the University of Michigan, In one case involving the L
school, the Court upheld the right of the school 10 use applicants’ race as criteria for
admission decisions but ruled against a swrict admissions formula awarding points o
tminority applicants who applied 1o the universin's undergraduate school, Given the var-
ious legal actions, further challenges o affirmative action can be expecied (Colburn
et al, 20000,

Has affirmative action actially helped alleviate emplovment inequality on the basis of
race and gender? This is a difficult question 1o answer, given the complexity of the labor
market and the fact that there are other antidiserimination measures, but it does Appear
thiat affirmative acton has had a significant impact in the sectors where it has been
applicd. Sociologist Barbara Reskin (1998) reviewed wvailable studics looking ar work-
torce composition in terms of race and gender in light of affirmative action policies, She
found that gains in minority emplovment can be attributed 1o affirmative action policies,
This includes hoth firms mandated o Follow alTirmative action eiticlelines and those tha
ook them on voluntarily, There is also evidence that some carnings gains can be attrib-
uted o atfirmative action, Feonomists M.V, Lee Baclgen and Heidi Hartmann (1995),
reviewing 26 other research studies, came o similar conclusions: affirmative action and
other federal compliance programs have had a modest impact, but icis difficult to assess,
given larger economic changes such as recessions or the vapid increase in women in the
paid labor lorce,

Reverse Discrimination

Although researchers debated the merit of affirmative action, the public—prarticularly
Whites but also some alfluent African Americans and Hispanics—equestioned the wisdom of
the program. Particularly strident were the charges of reverse discrimination: that EOACTT-
ment actions catse better-qualified White men 1o he Iypasseed in Bwor of women ane minor-
ity men. Reverse discrimination is an emotional term, hecuise it conjures up the notion
that somchow women and minorities will subject White men in the United States 1o the
same treatment received by minaorities during the last three centuries. Such cises are nof
wnknown, but they iare uncommon—iewer than 10 of the meerelated cormplaints to the led-
eral government were filed by Whites, and anly I8 percent of genderrelated o mnpainits ane
A percent of the course cases were [iled by men.

Increasingly, critics of alfirmative action call for colorblind podicies that would endd
affirmative action and, they argue, allow all people to be judged fairly, However, will tha
mean an end o the institutional practices that Bwvored Whites? For example, according
to the latest data, 40 percent of applicants who are children of Harvard's alumni, who are
almost all White, are admited o the university, compared 1o 11 percent of nonalumni
children, Ironically, siudies show that these children of alumni wpically are L more
likedy than either minoriy students or athletes to run into academic rouble { foeaiaamist
20040; Massey and Mooney 2007; Pincus 2003, 9008,

I= it possible to have colorblind policies prevail in the United Stanes in the twenn-first
centuey? Supporters of allirmative action contend thar as lemag as businesses rely oninfor-
mil sucial networks, personal recommendations, and Ll ties, White men will have a dis-
tinct advantage built on generations of being in positions of power. Furthermore, an end o
alfirmative action should also mean an end 1o the many prograuns that give acdvantages
certain businesses, homeowners, veterans, firmers, and others, Most of these preference
holders are White (Kilson 1995 Mack 1006
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Conscoguently, by the 19905 and ino the twenty-
frst centary, aflirmative action had emerged as an
mcreasingly important issue i stte and national
political campaigns. As noted eaclier, in 2008, the
Supreme Court reviewed the admission policies at
the University of Michigan, which may Ewvor racial
minorities (see Table 3.2), In 2006, Michigan cit-
pens, Ty a B8 percent margin, voted 1o restrict all
Hieir state universities from using aflirmative action
in their admissions policies, Generally, discussions
hawe focused on the use of quotas in hiring prac-
tices. Supporters of allivmative action argue that hie
ing goals establish “floors”™ for minority inclusion bt
do net exclude truly qualified candidiaes from any
group. Opponents insist that these "arges” are, in
fact, gquotas thar lead o reverse  discrinnation
{ Lewin 20006),

NO MORE EARLY
AOMISSIONG

THEN 1T's AGREED-
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Phe State of Calilornia, in particular, was a bai-

tegrouned for this conoversial issue, The California

Civil Rights Initiative []’rn]mﬁjliuu 208 was placed on the ballor in 1996 as o referendom
w amend the stmte constitution and prohibit any programs that give preference 1o
women and minoritics for college admission, cmploviment, promotion. or government
contracts. Overall, 54 percent of the voters backed the state proposition,

Legal challenges continue concerning Proposition 209, which is being implemented
unevenly throughout the state. Much of the atnention has focused on the impact that
reducing racial preference progroms will have in T and medical schools, in which com-
petition for admission is very high, The courts have upheld the measures in California,
Michigan, and Washington, and subsequently several other states were considering meas-
ures in statewide referenda that would prohibit affivmative action in public realms such as
emploviment, cducation, wnd contracting (Dol 20005 Khadaroo 2008: Schmide 2007),

The Glass Ceiling

We have been talking primarily abowt racial and ethnic groups as i they lave uniformily
Lifedt 1o Reep pace with Whites, Although this notion is accurate, there are tens of thousands
of people of color who have matched and even exceeded Whites in terms ol income, For
example, in 2007, more than L4 million Black houscholds and another 1.3 million Hispanic
families carned more than STLG00, What can we say about financially beterof T members
of subordinare groups in the United Staes (DeNavasWalt, Proctor, ane Lee 2008, FITNG
tabiles)

Prejudice does ot necessarily end with wealth, Black newspaper columnist De Wavne
Wickham (1993) wrote of the subtle racism he had experienced. He heard @ White elerk
i a supermarket ask a White costomer whether she knew the price of an item the ce Huputer
would not scan: when the problem oceurred while the clerk was ringing up Wickham's
groceries, she called Tor a price check, Affluent subordinate-group members routineh
report being blocked as they move toward the first-class section aboard airplanes or seck
service in upscale stores. Another journalise, Ellis Cose (19930, has ealled these insulis the
soul-destroving slights 1o affluent minorities that lead o the “rage of a privileged class.”

Discrimination persists for even educated and qualified people from the best family
hackgrounds. As subordinate-group members are able 10 compete successfully, they
sometimes enconnter attiodingl or organizational bias that prevents them from reaching
their full potential. They have confronted what has come 1o be called the glass ceiling,
This refers 1o the barvier that blocks the promotion ol a qualificd worker because of gen-

der or minovity membership (Figure 540, Often, people entering nontraditional areas of

emplovinent become marginalized and are made o feel uncomlorable, much like the
sitwation of immigrants who feel a part of two cultures, as we discussed in Chapier 1.

Affirmative action is criticized
for giving preferential treat-
ment, but colleges have a long
history of giving admissions
preferences o relallves of past
graduales wha dre much morg
likely to be White rather than
Black or Lating.

glass ceiling

The barvier thar blocks the
promotion of a gqualified
winker hecouse of gender
o mineriy membership,
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CEOs

(Chiel Executive Officers)

Glass ceilings

Glass walls

Middle Management

e —

FIGURE 3.4
Glass Ceilings and Glass Walls

Women and minority men are moving up in corporations but encounter glass ceilings that block
entry to top positions. In addition. they face glass walls that block |ateral moves to areas

fram which executives are promoted, These barriers contribute to women and minority men

not moving into the ultimate decision-making positions in the nation’s corporate giants.

The reasons for glass ceilings are as many as the occurrences. [tmay be that one Black
or one woman vice president is regarded as enough, so the second potential candidare
fuces a block to movermnent up through management. Decision makers may be concerned
that their elientele will not rrust them 1 they bave wo many people of color or may worry
that 2 talented worman could become overwhelmed with her duties as a mother and wile
and thus perform poorly in the workplace.

Concern about women and minorities climbing a broken Badder led o the Formation
in 1991 of the Glass Ceiling Commission, with the U5, secretary of labor chairing the
2l-member group, Initially, it regarded the following as some of the glass ceiling barniers:

p lack of management commitment o establishing svstems, policies, and practices for
achieving workplace diversity and upward mobilit,
pawy ineguities for work ol equal or comparable vidlue;
sexe, races, and ethnicity-hased stereotyping and harassment;

unfair recruitment practices;

lack of Fmily-tricndly workplace policies;
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= Cparenttrack” policies that discourage parental leave pelicies: and

o limited opportunities for advancement 1o dec in-making positions,

This significant underrepresentation of women and minorite males in mamagerial posi-
tions results in large part from the presence of glass ceilings. Sociologist Max Weber
wrote more than 100 vears ago that the privileged class menepolizes the purchase of
high-priced consumer goods and wields the power to grant or withhold opporumin from
others, To grasp just how White and male the membership of this elite group is, consider
the following: cightv-two percent of the | 1,500 people who serve on the boards of divec-
tors ol fevtrore 10D corporations are White non-| Hspanic males: For every 82 White men
on these boards, there are two Latinas, wo Asinn Americans, three Affican Americans,
and 1T White women {Stmuss 2002 Weher [1913=1922] 1947,

Glass ceilings are not the only barrier. There are also alass walls, Catalvst, a non-
profit rescarch organization. conducted interviews in 1992 and, agiin, in 200 with
sentor and middle managers from Lrge corporations.. The studvy found thar even
bietore glass ceilings are encountered, women and racial and ethnic minorites face
glass walls that keep them from moving laterally, Specifically, the study found
women tend to be placed in staff or support positions in arcas such as public relitions
and hunman resources and are often directed away from jobs in core areas sueh as ma-
keting, production, and sales. Women are assigned 1o and, therefore, trapped in ol
that reflect their sterentvpical helping nature and encounter glass walls that cut off
access 1o jobs thar might lead to broader expericnce and advancement (Bjerk 2008;
Cartalyst 2001 Lopes 194925,

Researchers have documented a differential mpact that the glass ceiling has on
White males. It appears that men who enter traditionally female CCCTRILTONS JAre more
likely 1o rise 1o the wop. Male elementiny teachers become preincipals, and male nurses
hecome supervisors, The glass escalator refers o the male advimbige expericnced in
occupations dominated by women, Whereas females may become wkens when they
enter traditionally male oceupations, men are more likely 1o he advantaged when they
ry. women and minority men confront a glass ceil-

move ot ol ses-typical jobs, Tn sunm
g that limies vpward moabilioy and ghiss walls that rednee their ability 1o mewe inte Fast-
track jobs leading o the highest reaches of the corporte executive suite, Meanwhile,
men who do choose 1o enter female-dominated ncetpations are olten rewarded with
promotions el positions ol responsibility. coveted by therr fellow female workers
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glass wall

Acbevier o mwing Lineralh
b ah Betsiness 1o [sitices
thiet are more Tikely oo lewd
Loy upward maohiliy,

glass escalator

The male advantaige expe-
rienced i accupations
dlomminateel by waormen,

{Budig 2002 Cognard-Black 2004),

Conclusion

The job advertisement read “African Americans and
Avabians tend 1o clash with me so thir won't work
out.” Sounds like 1t was from oy grandfather’s era?
Actually, it appearved on the popular eraigslist Web site
i 2006 and is just one example of how explicit dis-
crimination thrives even in the digital age (Hughlen
2k

Discrimination takes its toll, whether or not 3 paerson
who is discriminated against is part of the informal
ceonomy or looking for a job on the Internet, Even
members of minorin groups who are net 1ockn 1:-vi|1p,
overtly discriminated against continue 1o fall victim 1o
nnation. We have also identified the costs of

st diseri

discrimination o members of the privileged group.
From the conflict pevspective, it is not surprising 1o

lined the widespread presence of the informal ceonomy

proposed by the dual labor market model and even an
underclass. Derrick Bell (1994), an Alvican American
lw professor. lias made the sobering assertion that
fracism is permanent.” He contends that the atindes
ol dominant Whites proevail, and socien is willing 1o
adhvance programs on hehall of subordinate gronps anly
when they coincide with needs as perceivied by those
Whites,

Fhe survevs presented in Chapter 2 show aradual
acceptince of the carliest efforts 1o eliminate diserimi-
mation, but that support is failing as colorsblind racism
titkes hold, especially as it relates w alfirmative action,
Indeed. concerns about doing something about alleged
reverse diserimination are as likelv o be voiced as con-
cerns abont vacial or gender discrimination or ulass ceil-

ings andd zlass walls,
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Institutional discrimination remans a formidahle especially Black and White Americans, Tt would be easy
challenge in the United States. Attempis o reduce dis- to see intergroup hostility as a vacial phenomenon, but
crimination by avacking  institutional  discrimination that would be incorrect. Thronghout the history of the
have met with staunch resistance. Partly as a result of  United States, relations between some White ErOLS
this outery from some of the public, especially White  have been characterized by resentment and violence.
Americans, the federal povernment gradually deempha-  The next two chapiers examine the ongoing legacy of
sized its affirmative action efforts, beginning in the immigration and the nature and relations of White
14805 and imo the wenty-first century, Most of the  ethnic sroups.

material in this chapter has been about mcial groups,

Summary

[=H]

Discrimination has a comulutive eltect so tht people wday are vietms of post= il
current dilferential practices,

Racial and ethnic minorities are more likely to be unemploved, engagred in low-wagroe
Lahor, or relegated o the informal (or underground) economy,

» Institutional diserimination resulis from the normal pperations ol a socien.

Discrimination in hiring is documented through job-testing experiments,

- Inequality continues to be apparent in the analysis of annual ineomaes, controlling for

the amount of education attained and wealth, and even in the absence of environ-
mental justice.

Presidential executive orders, legislative acts, and judicial decisions have all plaved @
Pt in reducing discrimination,

For almaost 50 years, allirmative action as a remedy to inequalite has been a hotly con-
tested issue, with its crities contending it amounts o reverse diserimination.

- Upwardly mobile professional women and minority males may encounter a alass ceil-

ing and be thwarted in their efforts by glass walls to become more-atiractive canei-
dates Tor advancement,
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L. Why might peaple feel disadvantaged even though their incomes are rising and their
housing circumstances hive improved?

2. Why does it
vidual discriminagion?

stitutional discrimination sometimes seem less objectionable than indi-

3. Inwhat way does the cconomy of the United States aperate on several economic
levels:

4. Why are questions vaised abou affirmartive action although inequality prsists;

5. Distinguish among glass ceilings, glass walls, and glass escalators, How do they dille
from more-nbvious torms of discrimination in emploviment?

Critical Thinking

L. Discrimination can take many forms. Select a case of diserimination that vou think
Just about evervone would agree is wrong. Then deseribe another incident in which
the alleged diserimination was of i more subtle form. Whe is likelv to condemn and
who is likelv o overlook such situations?

2. Resistance is a continuing theme of intergroup race relations, Discrimination implics
the oppression of a group, but how can discrimination also unify the oppressed
group o resist such unedqual reatment? How can acceptance, or integration, for
example, weaken the sense of solidarity within a group?

3. Voluniary associations such as the National Association for the Advancement of
Calored People (NAACTE) and government units such as the courts have been
important vehieles for bringing about a measure of social justice. In wha ways can the
privivte sector—corportions and businesses—also work 1o bring about an ened o
cliscrimination?
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