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Prejgﬂice

P REJUDICE IS A NEGATIVE ATTITUDE THAT REJECTS AN ENTIRE
group; discrimination is behavior that deprives a group of certain
rights or opportunities. Prejudice does not necessarily coincide with
discrimination, as is made apparent by a typology developed by
sociologist Robert Merton. Several theories have been advanced to
explain prejudice: scapegoating, authoritarian personality, exploitation,
and the normative approach. Although widespread expression of
prejudice has declined, color-blind racism allows the status quo of
racial and ethnic inequality to persist, Prejudice is not limited to the
dominant group; members of subordinate groups often dislike one
another. The mass media seem to be of limited value in reducing
prejudice and may even intensify ill feeling. Equal-status contact and
the shared-coping approach may reduce hostility between groups, but
data show few [riendships cross racial lines. In response to increasing
diversity in the workplace, corporations and organizations have mounted
diversity-training programs to increase organizational effectiveness and
combat prejudice. There are also 10 identifiable steps that we as

individuals can take to stop prejudice and hatred.
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Imagine seeing this hiltboard, What is it for? It is an expression of

preju

dice. One would easily find that it is making a case far an

Imngim- one is @ “shooter” who is faced with making a decision whether 1o shoot a
threatening, potentially dangerous person. Social psychologists have created such a con-
siructed situation Tor police, evervday community residents, and even volunteer college
sticents, using a video simulation. As one might expect, the police as shooters were faster
in responding and were more accurate in determining whether the “eriminal” was armed
with 2 gun, But what if the situation cometimes shows the target 1o be Black and sometimes
as White? Rellecting general stereotypes, Fesponse time is Fastest to decide whether
shoot or hold five it the White target is unarmed and the Black arget is armed. Yet when
the image does not follow the notion that Black people are less irustwo thy, response time
Lalls. People hesitate o dhoot armed White targets and take longer o elecide whether 1o
shoot unarmed Black targets, This measured bias seems Lo hold across race and ethnicin
in that there were no significant diflferences based on whether the shooters themselves
were White or Black or Hispanic. Partic
assigned 1o predominantly Black neighborhoods rather than White communitics are even
quicker to shoot armedd Black targets and more hesitant to fre al armed White targees,
These results were not unusual, Inoa similar study at the University of Washington, psy-

ularly troubling was the finding that police

chologists asked college students 1o distinguish virtnal citizens and police otficers from
armed eriminals. They found that subjects were more likely 10 misperceive and shoot
images of Black men than of White men in the video game they created. For the last
three decades, in fact, research has sigpested that people in the United States are likely
i see Black men as being more violent than White men, which translated in this study
into the Black men being more likely o he shot at {Correll e al. 2007).

The immigration debate hias persisieed for vears with little action on a complex ssue.

Somme people have weated measures 1o allow long-term Megal residents a way to
become permanent residents, but loud cries have been made, taking @ “What part of
itlesral don’t they ge?” argument. It is not wo surprising that hate crimes against Latinos
have increased by 35 percent over the Last three vears. The rhetoric over imnigration has
often stigmatized, or dehumanized. immigrants (even legal arvivals atimes) as “invadders,”
“eriminal aliens,” and “cockroaches.”

Prejudice is so prevalent that it is tempting to consider it incvitihle or, even more
hroadly, just part of human nature. Such o view
igmores its variability from individual o individual
and from society to society. People must learn
prejudice as children belore they exhibit i s
adults, Therefore, prejudice s a social phenome-
non, an acquired characteristic. A truly pluralistic
society would lack unfivorable dhistinctions made
through prejudicial attimdes among racial and
ethnic groups.

1 feeling hetween groups may result from
ethnocentrism, or the tendency 1o assume that
ane's culoare and way ol Tife are superionr o all oth-
ers’. The ethnocentiric person judges other groups
and other cultures by the standards of his or her
own group. This atitude leads prople quite casily
1o view other cultires as inferior. We see a woniin
with a veil and may regard it as strange and back-

Drganizatiﬂ,n that argues White Americans have an unconditional 1|'i'i|.'|'f| :ﬁ'l'l ﬁll{l I“ 17:1“]5”}_’; "l'\.'hi.'“ﬁ other s I{'il‘lllt'ﬁ B0
right to territorial and political seli-determination. 1S, women in short skirts and view the dress as
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mappropriate. Ethnocentrism and other expressions of prejudice are |
voiced very olien, but unfortunately they also become the motivation fo |
criminal acts.

Hate Crimes

Although prejudice cerainly is not new in the United Staes, it is receiv-
g inereased attention as it manifests isell in neighborboods, a0 meet-
ings, and on college campuses, The Hate Crime Statistics Act, which |
|

hate or bias crimes, The government defines an ordinary crime as i hate crime when

became Taw in 1990, directs the Department of Justice 1o gather dataon -
alfenders are motivaned 1w choose a victim becanse of some characieristic—Ilor example,
race, ethnicity, religion, sexual orientation, or disabili—and  provide evidence that
hatred prompted them 1o commit the crime. Hate crimes are also sometimes referred o
as My T mes (Depariment of Justice 2008).

This b created a national mandate 1o identify such erimes, whereas previously only
2 states had monitored hate crimes, In 1994, the actwas amended o include disabilities,
both phvsical and mental, as factors that could be considercd as a basis for laie crimes,

T 200, L enforcement agencies released hate crime dana subimited n police ageneies
covering 85 percent of the United States. Even though many, many hate crimes are not
reported (less than one in seven participating agencies reported an incident), a slagEering
number of offenses that come 1o law agencies’ attention were motivaned by hate, There

were official reports ol more than 706000 hace evimes and Biassmotivaced incidents, As incdi-
cated in Figure 2.0, race was the apparent motivation for the ias in approximately 52 per-
coent of the reports, and religion, sexoal orentaion, and ethniciny acconnted for 14 pereent
tin 17 percent each, Yandalism and intimidaion were the most common crimes, but 55 pur-
cent of the incidents against people involved assault, rape, or murder.,

The vast majority of hate crimes are directed by members ol the dominant group
toaward those who are, relatively speaking, powerless, but that does not account [or every
hawe erime. One in fve bias incidents based on eace are ant-White, e erimes, exeepl
for those that are most hornfic, receive linde media acention, and ami-White incidenis

probably receive even less, Hostility based on rice knows no boundaries (Depariment of

Justice 2008; Win 2007).
The official reports of hate or bias crimes appear 1o be only the tip of the iceberg.
Government-commissioned survevs conducted over a natonal cross section indicate that

2,000 people annually report they have been victims of hate crimes, but only hall of

these are P wiedd Lo police. OF these, only T out ol W, ace wcking to the victims, are cone
firmed as hate erimes. Although definitions vary, considerable racial hostility in the coun-
try becomes violent (Harlow 2005; Perry 2005).

National legislaton and publicity have made hate erime o meaningtul term. and we
are beginning o recognize the victimization associated with such incidents, A current
proposal would nake a violent evime o federal evime i were motivated by racial or
religious bias, Although passage is uncertain, the serious consideration of the proposal
indicates a willingness 1o consider amajor expansion of Federal jurisdictiion, Coarrently,

lederal Lw prohibits crimes motivated by race, color, religion, or national origin only il

they involve violation of a federally guaranteed right such as voting,

Vietmized groups are not merely observing hate crimes and other acts of prejudice,
Witchdog organizations play an important role in documenting hiasmotivited violence:
among such groups are the Anti-Defamation League, the National Institute Against
Prejudice and Violence, the Southern Poverty Law Center, and the National Gay and
Leshian Task Foree,

Established hate groups have even set up propaganda sites on the World Wide Web,
This also creates opportunities for previously unknown haters and hate EFOPS 10 proiole
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prejudice

A newative anitode towed

AN CRure Ciategonry of
prevple, siech s o rackal
or ethnic minoriny.

ethnophaulisms
Ealinte on racial shurs,
inchacing derisive
micknimes,

discrimination

Fhee elemiad ol gppaortunis
tes aned eopual righits w
inclividuads aned groups

beciwese of prejudice or Tor

other arhiesuy reisons,

Suppose vou encounter a
person whose prejudice
is obvious? Will you say
ar do anything? What If it
i a friend who speaks

disparagingly of all members

of some ethnic or religious
group? Will you speak out?
When do you speak out?

Prejudice

themselves, However, hate crime legislation does not allect such outlens, Decause of legal
questions involving frecdom of specch. An even more recent wechnigue has heen o use
instant messaging softwore, which enables Internet nsers o create a priviate chiat room
with another individual, Enterprising bigots use directories to targen their amacks throush
instant messaging, much as harassing welephone calls were placed in the pasi. Fven more
ereative and sulile are people who ive constructed Web sites o anract people who are
surling for informeion on Martin Lother Ring, Jr., onlv o fnd asiee than looks educational
bt savagely eliseredies the civil rights activist. A close inspection will reveal that the site is
hosted by o White-supremacist organization (M, Davis 2008, Stimon Wiesenthal Cente
20 Working 2007).

Whit coanses people to dislike entire groups of other people? Is it possible to change
attitueles? This chapter ties to answer these questions about prejodice. Chapter 3 foonses
o dliserimination,

Prejudice and Discrimination

Prejudice and discrimination are related concepts but are not the same. Prejudice is o
negative anitnde owand anentive category of peoples The two imporamt components in
this definition are attitude and estive cadegory. Prejudice involves amides, thooghis, and
Beliels, notactions. Prejudice olten is expressed throngh the nse of ethnophaulisms, or ¢th-
nie shues, which include devisive nicknames sueh s ooy, gook, andd wethadk, Ethnophanlisms
also include speaking 1o or abom members of o particuliae group in o condescending way,
such as saving “Jose does well in school For o Mexican American” or relerring 1o o midedle-

areel worn
A prejudiced belief Teads o categorical rejection. Prejudice is non disliking someone

W 3 P
as “one ol the irls.

vou meet becanse yvou lind his or her behavior oljectionable. I is disliking an cntive
rackl or ethnie group, even il vou have haed linde or no contact with that group. A college
student who reguests a room change aler three weeks of enduring his roonumate’s sleep-
ing all diy, plaving loud music all night, and piling garbage on his desk is no prejodiced,
Hewvewer, he s displaving prejodice if he vequesis o change on seviving at school andd
learning that his new roommate s ol a different natonalin

Prequdice s o beliel or adtude; diseriminaton is action. Discrimination is the

denial of opportumities and equal vighits o individuals and groaps because of proju-
dice or for other arbitrary reasons, Unlike prejudice, disceimination involves Selieaior
that excludes members of a group from certain vights, opportunities, or privileges.
Like prejudice, i is categovical, perhaps making for o few soe exceptions, 1F an
cmplover refuses to hire as a computer analvse an halian American who s illiwerae, i

i5 not diserimination, I an emplover refuses o hire any Taliin American because he
o she thinks they are incompetent and does not make the efforn o see whether an
applicant is qualified. 1 is discrimination.

Prejudice does not necessarily coincide with diseriminiory bebavion Inexploring the vela-
tionship between negative atitudes aned negative beliavdon, sociologist Robers Merton (19449,
L76) delentilied four major categories (Figure 220, The Jabel added o each ol Merton's
categories muy more readily identify the tvpe ol person being described, These e

L. the unprejudiced nondiscriminator—aonr allweather liberal;

2. the unprejudiced discriminator—or reluctant liberal;

3. the prejudiced nondiscriminator—or tmid bigor and

4. the prejudiced discriminator—or allweather bigot.
As the erm is used in wpes Tand 2 liberals are commmited o equality among people,
The allaweather liberal believes in equality and practices it Merton was gquick 1o observe
thut allaveather iberals mav be Far removed Trom any real competition with subordinawe
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Nondiseriminatar Discriminator
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Prejudiced
Type 3 Type 4 !f
Timic! bigot 3 Allweather
bigot

gronps such as African Americans o women. Furthermore, such pecple may e content
with their own hebavior and may do linle 10 change themselves, The veluctant liberal is
not that committed 1o cquality between groups. Social pressure may canse such a person
to discriminate, Fear of losing cmplovees may lead aomanager 1o avoid PrOIMOHNG wornen
o supervisory capacities, Equal-opportunin legishion may be the best wiy 1o inlloenee
the veluctant liberals,

Tyvpes 3 and 4 do not believe in equal veatment Tor racial and ethnic gronips, but they
vary in their willingness to ace. The timid bigo, tpe S, will not discrininace i discriming-
Lo costs money or reduces profits o if he or she s pressured not o by peces or the gove
crnment. The allweather bigor unhesitatingly acts on the prejudiced Delicts he or she
haolds,

LaPiere’s Study

Merton's wpology points out that antitudes should not be confused with behavior, People
dhiy ot always act as they believe, More than a hall century ago. Richard LaPicre (1934,
1) exposed the velationship bhemveen racial attitudes and social conduct, From 1930 10
1952, LaPiere trwveled throughout the United Staes with a Chinese couple, Despite an
alleged elimate of mtolerance of Asians, LiPiere observed that the ce miple was treated
courteonshv ar hotels, motels, and resturamis, He was puzzled by the wood reception they

received; all the conventional atitnde survevs showed exireme projudice by Whites wward
the Chinese.

Wais it possible thian LaPiere had been fortunate during his travels and consistently
stopped e places operated by the wolerant members of the dominant gromp: To es
this possibiliv, he sent questionnaires asking the very establishments an which they haud
been served whether the owner would “accept members of the Chinese race s eSS
i your establishment.” More than 90 pereent responded no, even though LaPiere's

iLIRE 2.2
Prejudice and
Discrimination
As sociologist Robert
Merton's formulation
shows, prejudice and dis-
crimination are refated to
each other but are not the
same.
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scapegoating theory

A person or groap blamed
irvationally lor another
[Frerson’s o grop's prol-
lemms or dilficuliies.

Chinese couple Tad been wreated politely at all of these establishments, How can this
incomsistency be explained: People who returned questionnaires refllecting prejudice
were unwilling to act based on those asserted beliels; they were thimid higons,

The LaPiere study is not without (laws, First, he had no way of knowing whether the

I't"-|}:l]1{|t':l1l ter the ftm'h!'mrlnnil'v wits the same person who had served him and the

Chinese couple, Second, he accompanied the couple, ot the questionmaire suggested
that the arvival would be unescorted (and, in the minds of some, uneontrolled ) and
perhaps would consist of many Chinese people, Third, personnel may have changedd
between the tme ol the visicand the mailing of the questionnaive (Deascher, Pestello,
anned Pestello 1995).

The LaPiere weehnigue has been replicated with si
the question ol whether anitades are imporsamt iF they are not completely relleeted in

iilar results, This teehnigque raises

behavior, But i aiiudes are not important in small maiters, then they are important in
other wayvs: ownakers Tegishate and courts may reach decisions based an what the public
thinks.

This is not just s hypothetical possibilie Legiskiors in the United Staces olten are per-
sttaled 1o vore inoa certain way by what they perceive to be changed animdes toward

immigration, atfirmative action, and pr in public schools, Sociologises have cnn

-

atedd some of prejudice’s functions. For the majorioe group, it sevves oo maintain privi-

sed oceupations and more power Tor its members,
The following sections examine the theories of why prejudice exises and discuss the
content and extent of prejudice today:

Theories of Prejudice

Projudice is lewrned, Friends, relatives, newspapers, books, movies, television, and the
Internet all wach it Awareness begins al an early age that there are differences hetween
preaple thae sociery judges o be important Several theories Tive been advanced o explain
the rejection of certain groups ina socien: We will examine Towr theoretical explanations,
The frst two (scapegoating and authoriteian pecsonalioed wend 1w be psvehological,
cmphasizing why a particular person harbors ill feclings. The second two are more socio-
logical (exploitation and normative ), viewing prejudice in the contest ol aur interction in
A larger socieny,

Scapegoating Theory

Some espressions o prejudice are soothat people can blame others and reluse o accept
responsibilitg, Scapegoating theory sivs that prejudiced people believe they are socien’s
victims,

The term seapegoat comes From a hiblical injunction telling the Hebrows wosend o goat
ingor the wilderness to symbolically carey away the people’s sins, Similarly, the theory ol
scapegoiing sugeests that, rather than accepting guilt Tor some Gilure, a person oans-
Fers the responsibility for failure 1o some valnerable group Tnothe major tragic twentieth-
century example, Adoll Flitler used the Jews as the scapegoat for all German social and
ceonomic ills in the 19505, This premise led o the passage of laws resricting Jewish life
in pre=World W 1T Germany and eventually esealated into the mass extermination of
Furope’s Jews,

Today in the United Stares, boih Tegal and illegal immig s olten are blamed by “real
Americans” for their Bilure to secure jobs or desivable housing, The immigrant hecomes
the seapegoat for one’s own Tack of skills, planning, or motivation, 1t is so much easier to
blome someone else.

Pubilic figures who should know beter express their il feelings, Longtime eivil vights
leader Andrew Young, in 2000, applanded the expansion of Wal-Mare, noong that the big-
b stores were merely replacing small stores run by Jews, Roveans, and Arvabs that ripped
ol leustonners, nthe swne vearsa deonk Mel Gibson was pulled over by a police officer who
was Jewish and told him thar “Jews are vesponsible For all the wars i the world” Both Young
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and Gibson quickly apologized lor their inflammatory remarks, but finding scapegoats
among racial and cthnic groups ocours all the dme (MeGhee 20006; MeNamar 20006),

Authoritarian Personality Theory

Prejudice may be influenced by one's upbrnging and the lessons sghn cacly in life, Several
elforts have been made to detail the prejudiced personaling but the most comprehensive
elort culminated in avolume tiled The Anthorvarian Pesonadity (Adorno etal, 1950). Using
avarety ol tests and relying on more than 2000 respondents, ranging Tom middle-class
Whitess 1o inmates of San Quentin (Calilornin) Stae Prison, the anthors elaimed they T
solated the characteristics ol the authoritrian personalin,

I these authors” view, the asic charmeteristics of 1he authoritarian personality con-
struct @ personality type that is likely 1o be prejudiced. It encompasses adherence o
conventional values, uneritical acceptance of anthority, and concern with power and
Iiin

toughness, With olwious relevance o the development of intolerance, the author
personality was also characterized by aggressiveness toward people who did not conlorm
i comventional norms or obey authoritye. According to the researchers, this personality
v childhood of barsh discipline. A child with an aathoriran
upbringing obeved and then later treated others as he or she had been raisedd,

This study has bheen widely eriticized, but the very existence ol such wide criticism
indicates the influence of the study. Critics have attacked the study's equanion of

type developed Trom an e

authoritarianisim with right-wing politics (althoogh liberals can also be rigidy; s
filure o see thae prejudice is more closely related 1o other individoal s, such as
social class, than wo authoritarianism as it was delined; the research maethods oseed: and
the emphasis on exteme racial prejudice rather than on more-commaon CRpPressions
of hostility,

Despite these concerns about specilics in the study completed 60 vears ago, annual
canlerences continue o doow atteontion o how aothorisein atioedes contribote o
racism, sexism, and even worture (Kinloch 1974 O Neill 20087,

v

loitation Theory

Racial prejudice is often used o justify keeping a group in a subordinate cconomic position.
Conflict theorists, in particular, stress the role of racial and ethnic hostility as a way for the
dominant group to keep its position of stios and power intact. Indeed, this approach main-
tains that even the lessallluent White working class uses prejudice 1o minimize competition
lrom upwardly mobile minoriies,

This exploitation theory is clearly part of the Marxist tradition in sociological thought,
Rarl Mars emphasized exploitation of the lower class as an integral part of capitalism.
Similarly, the exploitation or conflict approach explains how racism can stigntize a
group as inferior so that the exploitation of that group can be justified. As developed by
Oliver Cox (1142), exploitation theory saw prejudice against Bliacks as an extension of
the inequality Faced by the entive lower class,

The exploitation theory of prejudice is persuasive, Japancse Americans were the object
af hutle prejudice umil they began to enter ocenpations that brought them into competi-
tion with Whites. The movement to keep Chinese out of the country became strongest
during the Late nineteenth century, when Chinese immigrants and Whites fought over
dwindling numbers ol jobs, Both the enslavement of Afvican Americans and the removal
ally motivated,

westward of Native Americans were w a signilicant degree econom

Normative Approach

Although personality factors are important contributors o prejudice, normative or sin-
tional Faetors must also be given serious consideration. The normative approach akes the
view that prejudice is influenced by societal norms and sitations tat concourage or disconr-
ae the wlerance of mimorities,
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TABLE 2.1
Theories of Prejudice
There is no one satisfactory explanation of why prejudice exists. but several approaches taken together
otfer insight.
Theory Explanation Example
Scapeqgoating People biame others for their own An nsuccessiul zpplican assumes
failures, {hal a minarily member or & womar
ol “his” job
Authoritarian Chitd rearing leads one to develo The rigid persanality type distises
; . ¥
intolerance as an adull, people whio are diferent,
Exploitation People use athers untairly for eco- A minarily membes is hired &t a lower
nomie advantage wage level
Harmalive Peer and social influences encourags A person from an infolerant house-
tolerance or intolerance hold is more likely 10 be openly
prejudiced

Analvsis reveals how socictal influences shape a climate Tor woleranee or intolerance,
Socictics develop social norms that dictare ot only what foods are desivable {or forbid-
den) butalso what racial and ethnic groups are 1o be Bvored (or despised ), Social forees
aperale in g society o encourage or discourage tolerance. The force may be widespread,
such as the pressure on White Southerners to oppose ractal equality even though there
was shvery or segregtion. The influence of social novms may be limited, as when one
man fineds hirnsell becoming more sexistas he competes with three women Tora position
i prestigions b frm.

Wee shouled not view the Tour approaches o prejudice summarized in Table 200 as
mutoally exclusive, Social circmmstances provide coes Tor o person’s attinudes; personality
determines the extent towhich people follow social eues and the likelibood tha they will
enconrage others o do the same. Societal norms may promote or deter olerance; per-
senality traits suggest the degree o which o person will comform o norms of imoleranee,
Tor understand prejudice. we need o use all four approaches wgether,

Stereotypes

On Christumas Day 2000, Avab American Walied Shater boarded an American Airlines
flight from Baltimore o Dallas carrving a gun. lmmediately, the cockpit erew refused 1o
let him Ay, fearing that Shater would take over the plane and use it as a weapon ol mass
destruction, Yet Walied Shater carnied docamentation that he was a Secret Service agent,
and calls to Washington, DOCL, confivmed than e was fving wo join a presidential protee-
ton foree at President George W Bush's vanch in Texas, Nevertheless, the crew could not
get past the stereotype ol Arab American men posing a lethal threat (Leavio 2002),

ldl ATE SLIEICDILVDES

In Chapter |, we siw that stereotypes play a powerlul role in how people come 1o view
dominant and subordinate groups, Stereotypes are unrcliable ceneraliztions about all
members of a group that do not ake individual differences into account, Numerons sci-
entific sudies have heen made ol these exagrerated images. This research has shown the
willingness of people 1o assign positive and negative aits 1o entire groups of people,
which are then applicd 1w particular individuals. Stereotvping causes people 1o view
Bliacks as superstitious, Whites as uncaring, and Jews as shrewd, Over the Tast S0 vears of
such rescarch. social scientists have found that people have become less willing 1o CRpIress
sich views apenly, Ian prejudice persists, as we will see Lter (Ouillian 200043,
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spaarts fans telling Incdians whao objecr wo this ABC, CBS and \'IH.Z_ the wored “redskin” is
kind of emment o “lighten up.” You an ohseenity 1o Indians and to people who
koo, | didn't hear those sane White {olks are sensitive o raciso, I s ianskaed by

saving this o African Americans in the Telister's b b offensive, Now what other

10605 wheno they were objecting o the
hicleows  Black  cavicature ar Sambio's
Restaurams or o the Stepein-Ferch-l1 chare
acter usedd so olten in the carlv movie davs Source: “National Media Should Stop Using
Obscana Words” by Tim Giago, as reprinted in
The Deaver Post, January 21, 2001, Copyright
b % B 2001 by Tim Giago, Reprinted by permission
liglaten up, of Tim Giaga.

Bl el T U e R R R St S B L RO Tt e s ] V=

Pk o vou neeed o discontinoe is usa

o portray Blacks as dimwitedd, shiftless
prople. [ dido®t hear anvbody el them to

It stereotvpes are exaggerated generalizations, then why are they so widely held, and

why are some traits more often assigned than others? Evidence for traits mav arise out ol
real conditions. For example, more Puerto Ricans live in poverty than Whites, and so the
prejudiced mind associates Puerto Ricans with laziness. According o the New Testament,
some Jews were responsible for the crucilision ol Jes
all Jews are Christ killers, Some activists in the women's movement are lesbhians, and so

candd so, o the prejudiced mind,

all feminists are seen as leshians, From a kernel of fact, Gty genceralization creates a
Bl ey []I:'_

In “Listen to Our Voices,” journalist Tim Giago, born a member of the Oglala Sioux
tribe on the Pine Ridge Reservation, comments on the gse b college and prodessional
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racial profiling

Any arhitrary police-
mitiateed action hased on
race, cthoicity, or natal
ot rather than a
person’s belunior,

tems of mascots patterned afier American Indians. He linds the ase neither harmless
nor prowiding honor o the tribal people of the United States,

Power of Stereotypes

The labeling of individuals through negative stereotvpes has sirong implicaions Tor
the sell-ullilling prophecy. Stedies show thar people ave all o aware of the negative
images other people have of them, When asked o estimate the prevalence of hard-core
racisim among Whites, one in four Bhweks agrees thar more than hall “personally share
the attitudes of grovps lke the Ko Klus Ko wward Blacks"™; only one Black in 10 sayvs
“onlv a few” share such views. Stereovpes not only influence how people feel abow
themselves but also, and perhaps equally important, affect how people interact with
athers, I people Teel that others hold incorrect, disparaging anitudes toward them,
then it undonbredly makes it difficult o have harmonions velations (Sigelman and
Tuch 19497},

Do onldy dominan groups hold stereotvpes about subordinate groups: The answer
is clearlv no. White Americans even believe generalizations abour themselves,
although admittedly these are usually positive. Subordinate groups also hold exagger-
ated images ol themselves, Soudies before World Ware 1 showed a tendeney for Blacks
to assign to themselves many of the same negative waits assigned by Whites, Today,
Afvican Americans, Jews, Asians, and other minority groups largely reject stercotvpes
ol themselves.

Although explicit expressions of stereatyvpes are less commaon, it is much too soon o
write the obitary of racial and cthnic stereotypes, In Chapter 6, we will consider the
persisience of two stereovpes: the model minority and acting White, Here we will next
consider the use ol stereotvpes in the contemporary practice ol racial profiling,

Stereotyping in Action: Racial Profiling

A Black dentist, Elmo Randolph, estified belore a stare commission thar he was
stopped dorens of times in the 1US0s and T9%s while raveling the New Jerses
Turnpike o work. Invariably state troopers asked, Do vou heve guns or drngs?” “y
parents alwavs wold me, be caveful when vou're driving on the tarnpike,” said
D, Randolph, 44, “White people don’t have that conversation”™ (Pordy 2000, 37, also
see Fernandez and Fahim 2006).

Little wonder that D Randolph was pulled over, Although Afvican Americans
accounted for only 17 percent ol the motarisis on that trnpike, they were 8O percent of
the motorists pulled over. Such ocourrences gave rise to the charge that o new oalfic
alTense was added o the books: DWE, or “driving while Black™ { Bowles 20007

In recent vears, government attention has been given o a social phenomenon with a
long history: racial profiling, According to the Department of Justice, ractal profiling is
any police-initiated action based on race. ethnicity, or national origin rather than the
person’s behavior, Generally, profiling occurs when law enforcement oflicers, including
customs oflicials, airport security and police, assume that people ftting cerain deserip-
tions are likely 1o be engaged in something iflegal, Beginming i the 19805 with the emer-
gence of the crack cocaine market, skin color became a key characterisiic, This profiling
can he a very explicit use ol stereotvpes, For example, the federal antidrog indtiaive,
Operation Pipeline, specilically encouraged officers to ook Tor people with dreadlocks
and for Latino men taveling wogether,

The reliance on racial profiling persists despite overwhelming evidence that it is mis
leading, Whites are more likely 1o be found with drugs in the arcas in which minoriy
group members are disproportionately mrgeted. A federal siudy made public in 2005
tonnd lide difference maionwide i the likelihood of being stopped by olficers, b
Alrican Americans were twice as likely wo have their vehicles searched. and Latnos were
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Ask yourself. how do the images we see affect how we view peaple? On the left is a scene from the familiar
mation picture The King and 1. On the right is the real monarch, King Chulalongkorn, and his son, The king
in real life bore limited similarity to the portrayal made famous by the Russian-born actor Yul Brynner, Is
what we know about many ethnic and religious groups more likely the result of partrayals in the popular
media Wan any actual study of their history and customs?

five times more likelv, A similar pattern emerged in the likelihood of force Dt vsed
against drivers: itwas three times more likely with Latinos and Blacks tham with White diiv-
ers. A 2007 study of New York City police officers found that Whites and vcial minorities
are equally likely 1o be stopped, but the officers were more likely to frisk, search, arvest, or
give summonses to Black and Litino people (Lichtblau 2005; Ridgeway 2007).

Back in the 1990s, increased atention to racial profiling led not anly 1o special reports
and commissions but also to 1alk of legislating against it. This proved difficult, The LS.
Supreme Court in Wioeew v Daited States (1996) upheld the constitutionality of using
4 minor trallic infraction as an excuse 1o stop and search a vehicle and s passengers.
Nonetheless, states and other government units are discussing policies and training that
would discourage racial profiling. At the same tme, most aw enforeement agencies
reject the idea of compiling racial data on tratfic stops, arguing that it would be a waste of
money and sall rime,

The effort to stop racial profiling came 1o an abrapt end alter the Sepember L1 2001,
terrorist attacks on the United States, Suspicions about Muslims and Arabs in the United
States became widespread, Foreign students from Arab countries were summoned for
special questioning. Legal immigrants identified as Avab or Muslim were serutinized for
any allegal activity and were prosecuted Lor rontine immigration volations that were
ignored tor people of other ethnic backgronnds and religious faiths {(Withrow 20061,

National survevs have found linde change since 2001 in support fon profiling Arab
Americans at airports, In 2000, 53 percent of Americans favored requiring Arabs, includ-
ing those who are LS. citizens, to undergo special and more-intensive security checks
bedore boarvding planes in the United States (Saaed 200060).

Color-Blind Racism

Chver the Tast three generanmons, natioomwide sorvevs have o onsistently shown growing SLpor
by Whites for integration, interracial dating, and having members of MINOTIHY grotps atiin
palitical oflice, including even becoming president of the United Sees, Yet how can this be
true il the tvpe of hatred deseribed an the beginning of the chapter persist and thousands
ol hate crimes ocoor annuallv

Color-blind racism refers 1o the use of race-nennal principles 1o defend the racially
unequal status que. Yes, there should be “no discrimination for college admission,” ver

color-blind racism
Llses of race-neutral prinei-
ples o defened the vacially
"|'|I:'ft||:|| EIHLITEY ﬂ[1l1|.
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HEXNT ON THE AGENDA

“More conformity is
better for all of us.”

¢ CATHOLIC - The Sfficisd Beligen
- PACKERS - Tha Officisl Speivs Team
+ WIHKTE - The Oifecial Skin Coer

MAJORITY RULESH

= Hitler [193%)
- Brown County Baard (2002}

Colorblind racism can take many forms, Why should the United States
nat have an official language as most natlons do? Typically, calls today
for English as the official language reassert values superior to someone
else's. Here we see a meeting at a Wisconsin county making English the
official language—a move with little practical significance but one that
speaks loudly in terms of symbalism in an area with a large presence

of Hmong, a South Asian ethnic group from Laos.

the dispariey in educational 1'.~i|n'ri:*1|u'~: [N TRH AT
thaan the ose of formal admissions criterin will privi-
lege White hizh school gradoates. “Health care is
Foar all,™ bt i vou Bl v lave workplace insurimce.
vorrare unlikely o afford i,

Colon=Blined racism has also been relerred 10 as
“laissez-fire” or “postracialism” or Swversive racisim,”
but the commen theme is that notions ol racial
inferiovin are rarely expressed and thin proceeding
codor=bline it the Tutre will serve Purprtiae
incuadity, I the post=civil rights e and with the
election of President Barack Obama, people are
more likely o assime diserinmination is long past
anel express views that are more proper—that s,
acking the overt expressions of racism ol the past,

An imporiant aspect ol colorsblind vacism s
the recognition that race is ravely invoked in pub-
lie debates on social ssues. Instead, people
emphasize lower social class or the Lack of citizen-
ship or illegal aliens; these descriptions serve, in
effect, as proxies for race. Furthermore, the

emphasis is on individoals Failing rather than
recognizing patterns of gronps being  disadvan-
taged, This leads many White people to declare they are not racist and that they really do net
know anvone wha is racist, It leads 1o the mistaken conclusion that more progress hus been
e toward racial and ethnie equality and even oleranee than has really taken place.

When we survey White attitudes toward Alvican Americans, three conclusions are
inescapable. First, attitudes are subject 1o change; during periods of dramatic social
upheaval, dramatic shifts can ocour within one generation. Second, less progress was
macle in the e vwenticth and the beginning of the tventicth-lirst centuries than was
made in the relatively brief period of the 1950s and 1960s. Thivd, the pursuit of a color
blind agenda has created lower levels of support for polities that could reduce racial in-
equality il implemented,

Economically lesssuccesstul groups such as Afvican Americans and Latinos have been
associated with negative taits o the poing that issues such as urban decay, homelessness,
welbare, and crime are now viewed as race issues even though rice is rarely spoken of
explicithy, Besides making the resolution of very difficult social issues even harder, this is
another instance ol blaming the victim., These perceptions come at a time when the
willingness of the government (o address domestic ills is limited by inereasing opposition
Lo new taxes and continuing commitments to fght terrovism herve and abiroad, The color
line remains even it more and more people are unwilling to accept its divisive impact on
evervone's lives (Anscll 2008 Bonilla-Silva 2006, 2008; Bonilla-Silva and Baiocehi 20000
Dovidio 2001; Ferber 2007; Krysan 1998 Mazzocco et al. 2006; Quillian 2006; Winant
20004, 106—1111),

The Mood of the Oppressed

Sociologist W, E. B, Du Bois relites an experience from his vouth in a largely White commu-
niy in Massachusetts. He tells how, on one occasion, the bovs and gitls were exchanging
cards, ane evervone was laving a lot of fun. One givl, o neweomer, refused his card as soon
as shve s than Do Bods was Black, He wrote,

Thea it deszontedd wfante e with a cevtain sieldenness that Lweas olifferent from athers - sl
il from theiv soorled by a vast veil. I had thevefore wo desive to tear dinen that vel, to ereep
Hrvongdi: 1 leld all bevond it in common contempt aned fved above 1 0 o segion of Wue shy
el mveet awandeing shadows, (Du Bois 1903, 2)
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I using the image of aoveil, Du Bois deseribes how members of subordinare groups learn
thatt they ares being weeated differently, In his case and thar of many others, this leads o
feelings of contempt woward all Whites that continue Tor a lifetme,

Opinion pellsters have been interested in White agindes on vacial issues longer than
thiey Bawe measured the views of subordinate groups. This neglect of minority attitodes
vellects, in part, the bias of the White researchers, Tt also stemes Trom the contenton that
the dominant group s more important o study becawse 100s ina heoer position o act
on its beliefs, The vesulis of a mionwide suevey conducted in the United States in 2007
offer insight imo sharply different views on the siate o race relavons wday (Fig-
ure 2000 Latnos, Alvican Americans, and Asian Americans all bave strong veservations
about the state of e relations i the Unied Sates, They are skeptical about the level
ol cqual opportunity and perceive o lo ol discrimination, s interesting to note that
Hispraamies and Asian Americans, overwhelmingly immigrans, are more likelv o leel
they will suecceed (0 they work haed, Yer the majority of all three groups have a positive
ctthook For the nest T years (New Americn Medin 2007 Preston 20071,

Mationnal survevs shoswed tha the 2008 presidential Bic of Senator Barack Oiama led o
asense ol oprimism and national pride among Advican Americans even thoogh political
olscrvers saw Ol rinning g race-nevtral campaign and rvely addressing issues
specilically o coneern o Afvican Americans, Unlike Whites or Hispanics, Black voners
stll saw his campaign as adddvessing issues imporant o the Bk commumin. Sarvey
researchers will e closely Tollowing these perceptions in the 2008 electon aliermh
(ISERD 2iis).

We have Tocused so B onowhae wsually comes oo mind when we think about preju-
dice: ome group hating another group. But there is another form ol prejudice: o
group may comre 1o hate isell Members of groaps held in low esteem by sociery min,
asa vesult, eiither hare themselves or e Tow sell-estecm themselves, as many social
scicntists once believed, Similarly, these theorists argued thae Whites had high sell-
estecm, meaning that an individual bas Tundamental vespect Tor Bim- o hersell,
appreciates his o her own merits, and is aware of personal Godes and will sove 1o
overcome thenn Indecd, the rescarch Heramre of the FA90s throngh the 19605 em-
phasized the low sell=esteem ol minorvities. Usually, the subject was Alvican Americans,
but the argument has also been generalived 1o include any subordinae racial, ethoie,
or natoality group,

Fhis view is no longer aceepted, We should notassume that minorie statuas infloences
persomaliy traits in cither o good o o Dad was Fiest, such assumptions may ereate o
stereotvpe. We cannot describe a Black personality
any mere accurately than we can s White person-
alinee Seconud, characteristics o minovin-group
members are not entively the result of subordi-
vate vacial statoss thes are alsoinluenced by low
imcomes, poor neighborhoods, and so Torth,
Phivd, nany studies of personalite imply that cer-
tain vihues are novmal or prefevable. but the val-
ues chosen are those of dominant groups.

I assessments of a subordinate group’s per-
sonality ave so prone 1o misjudgments, then why
s the Beliet in low sell-esteem been so widely
Beld? Much of the researeh reses on stndics with
preschool-aged Black childrven asked them o
express their preferences Tor dolls with different
Facial colors, Tndeed, one such stuedy by psvehol-
ogists Kennerth and Mamie Clack (1945 was
cited in the arguments hefore the 1.5 Supreme How do children come to develop an image about themselves? Toys and
Court in the landmark 1934 case Srown w Board — PIEVHINgS play an important role, and for many children of racial and =2
of Eddtication; The Clarks” sty stiowed that Black athnic minorities, it is unusual lulhnd toys that look like them. In 2005, a
il : k) : i new doll was released called Fulla—an Arab who reflects modesty, piety,
children preferred White dolls, a finding suggest-  ang respect, yet underneath she wears chic clothes that might be typically
ing that the children had developed a neganve  worn by a Muslim woman in private,
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FIGURE 2.3

What Is the State of Race
Relations? Three Views
Nore: Answers of “very imporiin
problem” or “strongly agree” with
staternents listed. Based on 1,105
Interviews in Aupust-Septomber
2007, with bilingual quastioners
used 8% PECESSArY.

Source: New America Media 2007,
6,12, 14, 24, 36,
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selfimage. Although subsequent doll siudies have sometimes shown Black children’s
preference for whitedfaced dolls, other social scientists contend that this shows a realivi-
tion of what most commercially sold dolls look like rather than documenting low self-
esteem (Bloom 1971 Powell-Hopson and Hopson 1888},

Becanse Alrican American children, as well as other subordinate groups” children, can
realistically see that Whites have more power and resources and, theretore, rate them
higher does not mean that they personally feel inferior. Indeed, studies, even those with
children, show that when the seli-images of middle-class or allluent Alvican Amenicans
are measured, their feelings of sell-esicem are more positive than those of comparahle
Whites (Gray-Lintde and Haledahl 20007,

Intergroup Hostility

Prejudice is as diverse as the nation’s populaton, [t exists not only between dominant and
subordinate peoples but also between specific subordinate groups. Unlortanately, uniil
recently little research existed on this subject except for a few social distance scales adminis-

tereed to racial and ethnic minorities.

A national survey revealed that, like Whites, many Alvican Americans, Hispanic Ameri-
cans, and Asian Americans held prejudiced and stereotvpical views ol other racial anil
ethnic minoriey groups:

5 Majorities of Black, Hispanic, and Asian American respondents agreed that Whites arve
“higoted, hossy, and unwilling 1o share power” Majorities ol these non-White groups
also believed that they had less opportunity than Whites o obitain o good cducation,
i skilled joby, or decent housing.

# Fortysix percent of Hispanic Americans and 42 percent of Alvican Americans agreed
that Asian Americans are “unscrupulous, crafy and devions in business.”
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Sixtv-vight percent of Asian Americans and 9 percent of Alvican Americans helieved
that Hispanic Americans “tend o have Digeer Gonilies than they are able w suppor,”
Thirtv-one percent of Astan Americans and 26 percent of Hispanic Americans agreed
that Afvican Americans “want 1o live on wellare,”
Members ol oppressed proups olwioushy have adopied the widely hield beliels of the domi-
+ the survey also revealed

mant culiure concerning oppressed groups. A1 the same 0
positive views ol major racial and cthnic minorities:

- More than 80 percent of respondents admived Asian Americans for "placing a high
value on intellectual and professional achievemen ™ and "having strong Gunily ties,”

A majority ol all groups surveved agreed that Hispanic Americans
in their culre and work hard w achieve a bener life,”

‘take deep pride

Large majoritics from all groups stated that Alvican Americans “have made o valu-
able conribunion w American society and will work hard when given o chance”
{Natonal Conference ol Christians and Joews 19945,

D we get alongs Although this question often is framed in terms of the relationships
Between White Americans and other vacial and ethnie groups, we should recognize the
prejudice between groups, Tooa national suevey condueted in 2000, people were asked
whether thev felt they could generally ger along with members of other groups. In
Figure 24 we can see that Whites felt they had the most difficulyy getting along with
Blacks. We also see the different views thar Blacks, Latinos, Asian Americans, and Ameri-
can Indins hold woward other groups.

[0is curious that we find that some groups feel they ger along beoer with Whites than
with other minority groups, Why would thag be? Ohen, low-income people are compet-
ing daily with other low-income people and do not readily see the larger societal forces
that contribiote to their low status. As we can see from the survey results, many Hispanics
are more likely o see Asian Americ
who are actually the real decision makers in their communin.

ans s getting in their way than the White Americans,

Muost troubling is when intergronp hostility becomes violent, Ethnic and racial tension
among Alvican Americans, Latinos, and immigrants may become manilest in hate

crimes, Vielence can surface in neighborhoods where there is compertition for scarce ) )
Members of racial and ethnic
; E . g : minarities do not often

like private clubs “downtown.” In recent vears, Los ,‘l|,||_|_“-]|;--\ las been |J;lllll'll|il.l']'t' Co- appear on a regular basis in
cerned aboat rival Black and Hispanic gangs. Contlict theorisis see thisviolence as vesuli- — starring roles on television
ing from Larger soructueal fovees, but For the average person in such areas, life isell”  drama and comedy shows;
when they do, it is often in
roles that reflect negative
stereotypes.

resonrees such as jobs and hovsing, Gangs become organized along racial lines, moch

becomes more of o challenge (Avchibold 2007),

Reducing Prejudice

Focusing on how o elimimae proejudice invobves an esplicit

MAMIT WHEN T GROW
UPT WANTTO BEA
DOMESTIC SERVANT
OR AN UNSKILLED

LABORER!

vithue judgment; prejudice is wrong and cavses problems

for those who are prejuciced ane For their victims, The

obwious way 1o elimimae prejudioe is o chmimaite its cuses,
wood being theeatened, and the

the desire 1o exploit, the e

necd to blime others for one’s own Bilure, These migha

be eliminared by personal therapy, b I:]H‘!".lp\', even il
it works for every individual, is no soluton for an entre

society in which prejudice is a part of everyveday life

The answer appears o rest with programs divecred

society as i whole, Prejudice s attacked indirectly when

diserimination is attacked., Despite prevailing heliefs o
()
AlcarAz

", ©2001%

the comtrary, we con legishue against prejudice: staures
and decisions do alfect anitdes, In the past, people
lirmly believed that Taws could not overcome norms,
eapecially aeist ones, Recent history, especially alier the
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FIGURE 2.4
Do We Get Along?

Percentage saying groups
get along with each other
("Don’t Knows™ excluded).
'Sample size for Amarican Indians
is wary small and swhjoct 1o b
sampli varance.

Naote: The wording of the guestion
was, “We hear a fol these days
abaul how YANOUS Eroups n socsety
get along with each ather. I'm
Eoing Lo maalion sewerdl groups
and ask whether you think they
genarally get along with each other
or ganerally do nol got along with
cach other” 5o, o the “Asked of
White Respondents” graph, Whites
arg asked how Whites get &long
wilh each ethnic group; in the
“Asked of Black Respondonts”
graph, Bfachs ore ashked how
Blacks get along with each ethnic
Eroup, and 5@ an.

Source: T Smith 20046, 65.
Reprinted by permission of the
author
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civil rights movement began in 1954, has challenged tha commeon wisdom, Liws and
court rulings that have equalized the treatment of Blacks and Whites have led people 1o
reevithiate their beliels about what is vight and wrong, The increasing olerance by Whites
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during the civil vights era from 1954 10 1965 seems to support this conclusion,

Much research has been done o determine how o change negative aminedes toward
gronips of people. The most encouraging lindings point o education, mass media, inter-

wroup contact, and workplace training programs.

Blacks Hispanics Amearican
Ingians
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ducation

Rescarch on education and prejudice considers special progroms aimed ar promaoting
mntial respect as well as what effect more formal schooling generally has on expressions
of higotry,

Most research studies show that well-constructed programs do have some positive
ellect in reducing prejudice, ar least temporarily, The recduction is rarely as muach as one
might wish, however, The dillicalry s that a single progron is insullicient w change life-
lemg Tabits, especially il litde is done woreinforee the program’s message once it cnds,
Persuasion 1o respect other groups does not operate inoa clear leld hecanse, o thedr
ordinary ¢

iromnments, people are stll subjected o sitmations that promote prejudicial
Feelings, Childven and aduls are encouraged o Buogh o Polish jokes and cheer for g
tesrn manmedd “Redskins,” Black adolescents may be discouraged by peers from belriend-
ing o White vouth, All this undermines the effectiveness of prejudice-reduction programs
{Allport 1974).

Stuchies docwment that increased formal education, regardless of content, is associated
with racial telerance. Research data show that highly edocated people are more likely o
indicate respect aned liking Tor groups diffevent from themselves. Why should more
vears ol schooling have this effects Tocould be tha more education gives o broader oue-
look and makes a person less likely o endorse mvths that sustin cacial prejudice,
Formal cducation teaches the importance o gualilving stuements and the need o
question rigid categorizations, if not reject them aliogether, Colleges increasingly
include a gracdhation requirement that stodenes complete o course thar exploves diversiy
or multculwrdism. Another explanation is that education does not actually redoce
intolerance bue simply makes people morve careful about revealing it Formal edoeation
may simply instruct people in the appropriawe responses, which in some settings conld
even be prejudiced views, Despite the Tack of o cleasont explanation, either theory sug-
aests that the continued rend twoward a bettercducated popalation will contribute o a
reduction in overt prejudice.

However, college education may not reduce prejudice uniformby. For example, some
White studemis will come 1o believe thar minorite siudenis did oo earn their admission
it college. Students may Teel threatened o see Loge groups of people of different
racial aned culueal backgrounds congregating together and forming their own groups.
Racist confrontations do occur emside the clssroom andd, even il they do iovolve omly o
Few inedivichuals, the events themselves will be followed by hoondeeds move, Therefore,
sonmie aspects of the college experience may only foster “we ™ and “they™ attinudes (Sclaeler
1980, 140G,

Mass Media

Mass medi, like schools, may reduce prejudice without requiring specially designed preo-
grams, Television, radio, motion pictures, newspapers, magazines, and the Tnterner present
omlv e portion of veal lite, Dot wlhat efTect do they have on prejudice iF the content is vacist or
antivacist, sexist or antisexist® As with measuring the mfluence ol progrons designed o
reduce prejudice, coming o strong conclusions on omass media’s ellect is hazardons, bue the
evithenee points wa measarable effect,

Tockay, W1 percent of all vouths in the nation are children of color vet Tew of the ees they
sec on television reflect their ace or cultural hevitge, As of spring 2007, only live ol the
nearly GO primetine sevies carvied on the four major networks featnred performers of color
in leading roles, and only nwo—23ly Betty and George Lope=—tocused on minorinye perlformers,
What is more, the progroms that show caclier in the evening, when voung people are most
likely o watch television, arve the least diverse of all.

Why the undervepresentation? Incredibly, network executives seemed surprised
by the research demonstrating an al-White season, Producers, writers, executives, and
advertisers blamed each other for the alleged oversight. In recent vears, the vise of both
cable relevision and the Internet has fragmented the broadeast entertainment marker,
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We often are unaware of all
the secial siluations that

allow us to meet people of dif-

ferant ethnic and racial back-
grounds, Such apportunities
may increase understanding,

social distance
lendency o approach or
withelviw froan a mcial
Bl

Bogardus scale
'l':::'ltrliqlw 1O Imeasire
social distance toward dif-
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siphoning viewers away from the generalandience sitcoms and dramas of the past.
With the proliferation of cable channels such as Black Entertainment Television (BET}
and the Spanish-language Univision and Web sites that cater to every imaginable tasie,
there no longer seems to be a need for broadly popular series such as The Costy Show,
whose tone and content appealed o Whites as well as Blacks in a way that newer series
do not The result of these sweeping technological changes has been a sharp diver-
gence in viewer preferences,

It is not surprising that young people quickly develop expectations of the roles that
variows racial and ethnic group members are likely o play in television and motion pice
tures. A national survey of wens (people ages 12 1o 18} asked what characters members
ol racial and ethnic groups would be likely 1o play. The respondenis’ perception of media,
as shown in Table 2.2, shows a significant amount of stereotvping ocourting in their
mneds: in the media, or both,

Television series are only part of the picture. News broadeasting is done predominantly
by Whites, and local news emphasizes crime often featurimg Black o Hispanie [erpei-
tows: print journalism is nearly the same. This is especially troubling given another finding
in the study discussed at the beginning of the chapter. Research showed that people were
ilition, In

quicker o "shoot™ wn armed Black person than o White man in a video stin
another variation of that same study, the researchers showed subjects fake newspaper arti-
cles deseribing a string of armed robberies that showed either Black or White suspects,
The subjects were quicker 1o "shoot™ the armed suspect it he was Black but had no impact
on their willingness 1o “shoot” the armed White eriminal. This is a troubling aspect of the
potential impact that media content may have (Correll enal, 2007h).

Avoldance versus Friendship

Is prejuddice reduced or intensified when people crass ractd aned cthnie houndaries® Two
paralle] paths hive heen taken o look at this social distinee and cqual-status contact,

The Social Distance Scale Robert Park and Ernest Burgess lirst defined social distance
as the tendency o approach or withdraw from a meial group (1921, 4407, Emory Bogardus
(1968) conceptualized a seale that could measure social distance empirically, His social
cistance scale is so widely used that it is ohen called the Bogardus scale.

The scale asks people how willing they would be o interact with varions macial and
ethnic groups in specilied social situations. The situations deseribe different degrees of
social contact or social distance. The items used, with their corresponding distance
scores, tollow. People are asked whether they would be willing 10 work alongside someone
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TABLE 2.2

Stereotyping in the Twenty-First Century

When asked to identify the role a person of a particular ethnic or racial background would be most likely

to play in a movie or on television, teenagers cited familiar sterentypes.

Group Media Roles ldentified

Alrican American Alhlzle, gang member, police oflicer

Araly American Terrorist, convenience slors clek

Asian American Physician, lawyer, CEOD, factory worker

Hizpanic Gang mermber, factory worker

Irish American Drunkard, police officer. factory workar

Iafian American Crime boss, gang member, restaurant worker

Jewish American Physician, lawyer, CEQ, teacher

Polizh American Factory worker
|

{ ased on nationdl survey of 1,264 people between ages 13 and 18,
Sowece Zoghy 2001,

o be aoneighbor with semmeone ol a different group, and, showing the least amount af so-
cial distance, be related through marriage. Over the 70vear period in which the tests
were administered, certain patterns emerged, In the top third of the hierarchy are White
Americans and northern Europeans. Held ar greaer social distance are eastern and
southern Europeans, and generally near the bottom are vacial minorities (Bogardus
L65: Song 1991 Wark and Galliber 2007,

Generally, the researchers also Tound that among the respondents who had fricnds of
ditterent racial and ethnic origin, they were more likely to show greater social distance—
that is, they were ess likely to have been in each other's homes, shared in fewer activities,
and were less likely 1o alk about their problems with each other. This is unlikely o pro-
mote motual understanding,

Equal Status Contact An umpressive number of research studies have confirmed the
contact hypothesis, which states that intergroup contact between people of equal statns
in harmonions circumstances will cause them o become less prejudiced and o abandon
previoushy held stereotypes. Most studies indicate that such contact also improves the
attitueele of subordinaue-group members, The importance ol coual statos in the e
tion cannot be stressed enough, 10 Puerto Rican is abused by his emplover, litle inerra-
ciial harmony is promoted. Similarly, the siieaton in which contact oceurs mast he
pleasant, making o positive evaluation likely for both individuals, Contact between oo
nurses, one Black and the other White, whoe are competing for one vicancy as i supervi-
sor may lead to greater vacial hostiliny (Schaefer 1976),

The key factor in reducing hostili, in addition o equalstatus contact, is the presence
of i commaon goal. I people are in competition, as alrcady noted, contact may heighien
tension. However, bringing people together to share a common task has been shown 1o
reduce i1l feelings when these people belong to different racial, ethoic, or religious
groups. A sy released in 200040 waced the ransformations that occurred over the gen-
erations in the composition of the Social Service Emplovees Union in New Yark City,
Always a mixed membership, the union was founded by Jews and Talian Americans, only
w experience an influx of Black Americans, More recently, it comprises Latin Americans,
Albricans, West Indians, and South Asians. At cach point, the common goals of representi-
ing the workers effectively overcame the very real cultural differences among the rank
anel file of Mexican and El Sabadoran immigrants in Houston, The researchers found
when the new arrvivals had contaet with African Americans, intergroup relations generally
improved, and the absence of contact tended to foster ambivalent, even negative, aui-
tudes {Fine 2008; Foerstrer 2004; Sheril and Sherif 15649),

contact hypothesis

An inderaetionist perspec:
Live stating that intergroup
caniiict ]]{'|'I|'\"'{‘I'| r}t'“]ﬂt 0l
l!qllill SLaAnLs BT P[]L’fr['li]_]l_'ri-
tive chrewmstances will
recuce prejudice.
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PIEj udice

Few oF My BesTt FRIENDS ARE . . .

D o people really Tuve close Tricnds of
different vacial and  ethnie back-
sronnedss Some sociologists bave atempred
1o maege e degree of White=Black mner-
aeticn i the United Sttes, They indicate
tin many people averestimane e degres
of “racial togetherness™ in our society,
Sociclogist Tow Smith, who direcs the
respected  General Social Survey,
noticed that o high proporion of both
White and Alvican American respondents
clvim e hawe close Friends of anothe
vaee. But is that veally troe? When Smith
aned fellow vesearchers analvied the su-
vev da, they found thin response rates
varied with the way the  question was
phased. When asked whether any of the
(riends ey fele close o was Black, 12,1
percent of Whites said ves, Yot when ashed
o wive the mames of fviends tey feln close
to, only 6 percent of Whites listed o close
dilferent vace or ethnicin

las

fricond of o
{ Fimure 2.5,

Whierr sskesed the vaee of their Dest siome-
sex friend, most Adanericans choose soime-
o of the swme race as themselves, Inoa
national stoey ol adolescents, more than
91 pervent of non-Hispanic Whites cliined
a Whine non-lispanie as their best sione-
sex (viendd, The General Social
viclded almaost e swne cesule for all
achules, Given the face shan msore than one-
thardl ol the teens in the United States ane

Surveny

cither pon-YWhite or Hispanic, we might
hawe expected 1o Bed more erossrace
Iricndships. Members ol minorin gronps
secim mene willing than Whites 1o cross

racial and ethnie hogond

aries, however,
A slightly lower 85 percent ol Black
adolescents selected o Black B oo Dest

fricnd, and o markedly lower 62 percent
ol Mexican Americans muned amoher
Mexican American,

b et another study, i 2004, sociolo-
wists Ceraee Bao aned Ko Jovier consicl-
ered the responses ol more than 900
adlolescenss metionwide G an inesclool
survey. Amaong many questions, students
were ashecd tor slennby then Best Priend soncd
Fivtew o ielennify tluan persons vaee il erh-
miciv. For their primnary friendships, most
preopde close someone ol the same mce or
ethinicity.,

Wee e see thar more tan 81 pereent
al Whire vouths Tl as thens best Teiend
sosrneanies whea seas also White, Onher racial
and cthnie groups are more ikely 1o ven-
fure oartsicde their group’s boundaries, b
Tricndships within vacial ol ethoic geonps
still elomninae, especially when one consid-
ers he potential o befviend o member of
the White wmajority,

Researcle of el Lise 10 vewrs shoses thit
regardless of ane’s vacial or cthoie group,
fricndships thar cross vacial aned ethnie
bompnilanies e less likely than athers: o

Although such studies are enconraging, what remains troubling is low linde signilicanm
miergroup contct exists, In “Rescarch Focus,” we consider vecent elforts o measure
o mueh contact ocenrs,

The limited cimount of intergronp contact is of concern given the power of the con-
tact hvpothesis, I there is no positive contact, then how can we expect there (o be less
prejudicer National surveys show prejudice divected toward Mus

n o Americans, bt
sacial contact bridges that hatred. In a 2006 survey, 50 percent of people who were not
acquainted with a Muslim Fwvor special identification for Muoslim Americans, but only
24 percent ol those who know o Muslim embrace that sime view, Similarly, people iJv{-—
sonally Familioo with Muslims are more than one-thivd less likely o endorse special
security checks just Tor Muslims and are nervous o see a Muslim man on the same
flight with themselves, Although negative views are conumon toward Muslinm Americans
today, they are much less likely to be endorsed by people who have had intergroup
contace (Saac 2006a),
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Research Focus

ivolve visits 1o each other™s Tomes, They r is ot necessarily relleeted o our choice al

are also less Bikely than athers e Teature a rienls,
sharing of persona] problems, Source: Briggs 2007; Hamm, Brown, and Heck
Ly surn, caredul researeh shows that tooa 2005; Kao and Joyner 2004; Kao and Vaguera

greal degree, our society's growing diversiy 2008; Mouw and Entwisle 2006; Smith 1999,
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FIGURE 2.5
Who's Your Best Friend?
Sourge; Adapted Teom Tabde 1 m Kao and Joyner 2004, 564, Roprinted by permission of Wiley-Hlackwell Publishing,

As Alvican Americans and other subordinate groups slowly gain access 1o beuer-
paving aned more-responsible jobs, the contact hypothesis tikes on greater signilicance.
Usually, the availability of equalstatus interaction is taken for granted, ver in evervday
lile intergroup contact does not conform to the equalstitus idea of the contact hypothe-
sis. Furthermore, as we Tuve seens inoa highly segregated society such as the United
States, contact wends o be briel and superficial, especially between Whites and minori-
tes, The apratheiddlike friendship patterns prevent us from learning Grsthaned not jus
how 1o get alomg but alse how 1o revel in interracial experiences (Bonilla-Silva and
Embrick 2007; Miller 2002},

Corporate Response: Diversity Training

Prejudice carvies o cost, This cost is not only to the victim but also o any organization
that allows prejudice to interfere with its functioning, Workplace hostility can lead 1o lost
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prodoctivity and even sl aorition, Furithermore, il left onchecked, an organization—
whether i corporation. govermmnent agency, or nonprofit enterprise—can develop o repu-
tationt For having a “chilly climate,” This veputation of o business unfriendly w people of
color or i women discotrages hoth qualified people Trom applving Tor jobs and poren-
tial clients from sceking products or services,

Locan etlort w improve workplace relations, most organizations have initiated some
form of diversity training. These programs are aimed ar eliminating circumstances
and relationships that canse groups to receive fewer rewards, resonrees, or opporiuni-
ties, Typically, programs aim 1o reduce il weanment based on vace, gender, and eih-
nicity. In addition, diversite training mav deal with (in descending arder of frequency)
age, disability, veligion, and inguage. as well as other aspects, including citizenship
status, marital status, and parental status (Society Tor Human Resource Managemoent
20K,

e is difficult o make any broad generalization about the effectiveness of diversity-
training programs because they vary so much in stroctore between organizations. Al
one extreme are short presentations that seem o have linde support rom manage-
ment. People Ble into the room fecling that this is something they need 1w get
through quickly. Such training is unlikely to be effective and may actually be counter-
productive by heightening social tensions, At the other end of the continuum is
diversity training program that is inmtegrated into inital job taining, veinforced peri-
addically, and presented as part of the overall mission of the organdization, with Tull sup-
port from all levels ol management. In these businesses, diversity is a core value, and
muagement demands a high degree of conmivment from all emplovees (Dobbin,
Kalev, and Kelly 2007,

As shown in Figure 2.6, the workforee is becoming more diverse, and management is tak-
ing notice. An increasing proportion of the worklfovee is foreign-born, and the numbers of
US-born Advican Americans, Latinos, and Asian Americans are also growing, Growing
research in business and the social sciences is documenting that diversing is an asset in
bringing about creative changes, The benetits of workplace diversite is especially tue a
mamagement levels where leadership teams can develop innovative solutions (D Tomaso,
Post, and Parks-Yancy 2007; Page 2007)

[t is ot in an organization’s best interests il emplovees start o create barviers based
on, Tor example, racial lines. We saw in the previous section that equal-stiius contact
can redoce hostilitv. However, in the workplace, people compete lor promotions, desir-
able work assignments, and beter office space, to name o few sources of friction, When
done well, an organization underiakes diversity training w remove il feelings among
workers, which often reflect the prejudices present in Liger society,

s to have a lasting impact onan ovganization, diversity training should not be
sepantted [rom other aspects of the organizution. For example, even the
most inspired  program will have Liole elfect on prejudice it the
organizition promotes a sexist or ecthoically offensive mage inis adver-
tising, The University of North Dako linnched an initarive in 20010

Mexica become one of the top institutions for Native Americans in the nation,
Yer at abmost the saone tme, the admimisoaton veallivmed s commi-
ment, despite tribal objections, 1o having as its mascot tor athletic reams

Dominicar /Z!‘ Other countries ’_._.f the "Fighting Stows,” [ does Llule o do diversite taining if overt actions
Republic K -« 4 b o orgamization propel it in the opposite divection, Tn 2005, the
Canada . === National Collegiate Arhletie Association began o review ol logos and

i miascols that could be considered insuling o Natve Americans, Some

o T colleces uve resisted sugoestions o change o alter theiv publicie
FIGURE 2.6 images, although others have abandoned the practice (University of

Foreign-Born Workers in the United States,
by Country
About 15 percent of the civilian labor force

is foreign-born, with Mexico the largest
SOUICE,

Sowrpe: Data for 2004 from the Buresu of Labor
Statistics, in Mosisa 2008, 48.

Sovth Dakota 2008,

Diespite the problems inherent in confronting prejudice, an organiza-
tion with a comprehensive, managementsupported program of diversioy
training can go a long way toward reducing prejudice in the workplace,
The one major qualifier is tha the rest of the organization must also sup-
port mural respect.
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Ways to Fight Hate

What cin schools do? Television and movie producers? Corporate big shots? It is easy 1o shifi
the responsibility for conlronting prejudice o the movers and shakers, and certaimly they dn
play a eritical role, Yet there definitely are actions one can take in the conrse of everyeay lile
tor chiallenge imergroup hostilitg

The Southern Poverty Law Cenrer (SPLC), Founded in 1971 andd Tised in Montgomery,
Alabama, organized committed activists all over the country to mount legal cases and
challenges against hate groups such as the Ko Klux Klan, The center’s courtroom chal-
lenges led o the end of many discriminatory practices. lis cases have now gone heyvond
comventional race-based cases, with the center winning equal benefiis for women in the
armed forees, helping o end ivoluntary sterilization of women on welfare, and working
e reform prison and mental health conditions,

Recogniving that social change can also begin at the individual level, the SPLC has
ientified 10 ways 1o fight hate on the basis of its experience working at the communiny
level:

L. At Do something. In the Face of hatred, apathy will be taken as ACceplance even

B the victims of prejudice themselves, The SPLO wlls of o time when o cross was
burned in the vard of @ single mother of Portoguese descent in Missour: one
persen acted and setin motion o community aprising against hateed,

2. Uite. Call o friend or comworker. Organiee a gronp of like-thinking friends from
schoul or your place of worship or cluly Creme a coalition that s diverse and
inclades the voung, the old, w enloreement representtives, and the media,
Frustrated when o neo-Nagi group got permission 1o march in Hlinois, a Jewish
couple formed Project Lemonade, Money raised helps to ereate education proj-
COLS oF momments in commnities that witness such decisive events,

3. Support the victims, Victims ol hate erimes are especially valnerable, Let them
ko vou care by words, in person, o by eamaile I vou or vour Teiend is
victim, report in o the wake ol an outhreak ol anti—Native American and anti-
Jewishoacivity in Montua, oo manager of a local sports shop replaced all his
vstal outdoor advertising and print advertisements with *Not in Owre Town,”
which soon became o community rllving poing for support network of hate
victims,

Ao Do yowr foweeord, 10 vou suspect a hate cvime has been committed, do vour
research o dociment it An Indiana father spotted his son receiving a "pastor’s
license.” did some research, and found that the source was a White supremacist
group disguised as a church, b helped explain the bov's recent fascination with
Naei svmbols, The father weote to the “chureh,” demanded that the contacts be
stopped, and threatened suit,

5. Cowate an alternative, Never attend a vally where hate is a part of the agenda, Find
another outlet for vour Trusteation, whatever the canse. When the Ku Klux Klin
held o vally in Wisconsin, a coalition of ministers organized citizens 1o spene the
clay in minority neighborhoods,

G, Spead wf, You, wo, have First Amendment vighis, Denounce the hatreel. the cruel
jokes. I vou see o news organiztion misrepresenting a group, speak up, When a
newspaper exposed the 20qea-old madonal leader of the Arvan Nation, he
resigned and closed his Web sine.

=1

Lobly leaders, Persuade policy makers, business heads, community leaders, and
executives of media ontlets to take o stand against bate, Levi Stranss eonoribured
=3 million o an antiprejudice project and a program that helps people of color
toget boans in communities where it has plants,

B, Lowk fmng range. Participate or organize events such as annual prarades or cultral
Linirs o celebrate diversine and harmony, Supplement it with a Web site that can
be o 24077 vesourees Tn Seloi, Alanbama, o major weekend streer Bair is held on
the anniversary ol Bloody Sunday, the dav in 1965 when voting-righis activists
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attempted o walk across a bridge o Montgomery but were attacked and beaten

back by police.

=]

Teach fofevance, Prejudice is learned, and parents and teachers can inlloenee the

content ol curviculume In Brooklvn, New Yok, an inteveacial baskethall program
called Flames was founded in the mid-1970s, Since then, it has broughe togethes

o

an L vouths of diverse backgrounds,

L. g deeper Look into the issues that divide us—social inequality, munigrition, and

sexual orientation, Work against proejudice, Dig deep inside voursell” for preju-
dices and stereotvpes vou may embrace, Fined out what is happening and aet!

Expressing projudice and expressing tolevance are fundamentally personal decisions.
These steps recognize that we have the ability 1o change owe attiondes, vesise ethnocen-

trisim and prejudice, and avoid the nse of cthnophanlisms and siereotvpes (SPLO 2000,

Willoughy 20047,

Conclusion

This chaprer has examined theories of prejudice and
measurements of s extent. Several theories vy o
explain why prejudice exists. Some emphasize coonomic
concerns (the explottnion el 5:':|.|:1.‘f.l,u:t|iulr1 theories)
whoereas other ;1];|J|'uui_‘hr.~. stress personaliy or nornge-
tive lactors, Nooone exploition s safficient, Survevs
condncted i the Unied States over the Jrast G vears
it e reduction ol prejudice as measured by the

1 social dis-

willingress W cxpress Siereoivpes o e
tance, Survey data also show thae AMvican Americans,
Latineos, Astan Aanericans, and American Tondians do ot
necessarily feel comlortable with cach other, They Tave
aelopted attitades wward other oppressed groaps simi-
b o those beld by many White Americans,

The absence of widespread pobilic expression ol prej-
udice does not mean prejudice isell s absent by
mecans. Hecent prejudice aimed o Hispanics, Asian
Americans, and large recent immigrant groups such as
Arab Americans and Muoslim Amervicans is well doco-
mented, Tssues such as immiprtion and  affivmative

action reemerge and cise bitter resentment, Farther-
more, il feclings exist between subordinare gronps in
schoals, inthe streers, and in the workplace, Color=hlind
racism allows one o appear o be wlerant while allow-
ing racil and ethoic inequalite to persist,

Equal-status contact may redoce hostilite between
ated socieny delined

groups, However, inoa highly segrey
by inequalitv. such opporiunities are not vpical, The
miass medin can he of value in redoucing discrimination,
but they have not done enough and may even intensily
il feeling by promoting steveoypical images,

Even though we can be cncouraged by the wechnigues
available to reduce imergrong hostilizg theve ace stll sie-
abiles segments of the populadion that do oot want o live

in inteseated n
o e ledd T sommeone of a0 dillerent e, and certainly
object e the idea of their relatives marrving outside

ahiborhoods, do not wiant w o work Tor

their own g

ronpn People stll larbor stiereotvpes towared
o another, e this wendency includes vacial and eth-

nic minorities having sterconypes about one another.

Reducing prejudice is important becaose it can Jead
to support for policy change, There are steps we can
titke as individuals o confronn prejudice and overcome
hatred, Another real challenge and the olumme objec-
tive s Lo dimprove the social condition o oppressed
groups in the United States. To consider this challenge,
we tirn to diseriminaion in Chapter 3, Discrimination’s
costs e high o both domioant and subordinae
sroups. With this et in mind, we will examine some
technigques for reducing discrimination,
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sSummary

L. Prejudice consists of negative attitudes, and discrimination consists of negative
behavior toward a group.

2. Hate crimes highlight hostility that culminates in a eviminal offense.

3. Robert Merton's formultion clarifies how individuals may be prejudiced and not
necessarily diseriminatory and find themselves acting in diseriminatory wavs while
nat harborving prejucdices.

Theories for prejudice inelude two that tend o be psvehological (scapegoating
andl authoritarian personalivy) and emphasize why a particular person harbors ill feel-
ings. Others are more sociological (exploitation and normative), viewing prejudice in
the context of our interaction in a larger socien,

o Although evidence indicates that the public expression ol prejudice has declined,
there is ample evidence that people are expressing race-neutral principles or color
Blinel vacism that still serves to perpetuate inequality in society.

5. Tvpically, members of minority groups have a significantly more negative view of
social inequality and are more pessimistic about the future compared 1o Whites,

6. Not only is prejudice directed at racial and ethnic minorities by people in dominant
positions but also intergroup hostility amony the minorities themselves persists and
miay become violem,

7. Various technigues are utilized to reduce prejudice, including educational programs,
tmass media, friendly imergroup contacr, aned diversitv-training programs by the cor-
[romile sector,

Key Terms
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Review Questions

L How are prejudice and diserimination both related and unrelated 1o each others

2. How do theories of prejudice relate o different expressions of prejudice?

7]

- How is colorhlind racism exprossed:

[ao8

< Are there steps that vou can iddentily that hiwve been taken against prejudice in vour
COITITINn

Critical Thinking

L ldentity stereotvpes associated with a gre i of people such as older adalts or peaple
with physical disahilities,

2. What social issues do vou think are most likelv to engender hastiling along racial and
ethnie lines:

3. Consider the wlevision programs vou waich the most, In terms of fce and ethniciy,
how well do the programs vou wateh tend 1o reflect the diversity of the population in
the Uniited Stares:



